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Updated 16.0.4 patch requirements
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16
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Getting Started

1.1 Description
Zultys Advanced Communicator (ZAC) is a Unified Communications client that
provides an easy to use interface to access all capabilities of the MX system.

1.2 PC Requirements
e Version -Windows 8 (32-bit or 64-bit), Windows 10 (32-bit or 64-bit),
Windows 11 (32-bit or 64-bit)
e RAM - 256 MB standard
e Processor - 1 GHz minimum
e Hard Drive Space - 200 MB

1.3 Macintosh Requirements
e Version - OS X v10.13 or higher (64-bit only)
e RAM-1GB
e Processor - 1GHz Intel Core 2 Duo (64-bit)
e Hard Drive Space - 400 MB

1.4 Other Requirements
e MX software version 17.0.10 is recommended for full
functionality/compatibility
e Security certificate installed on the MX
e ZAC license for each user
e Ports 443, 7778, 7779 open or mapped if behind firewall (screen
sharing/external chat link)

NOTE: If the MX system is running version 16.0.4 Patch 16065 must be
installed to utilize ZAC softphone.
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1.5 What’s new in ZAC 8.2
e Speed dial
*requires MX 17.0.10 (or greater)
e Change the Presence of other users
* requires MX 17.0.10 (or greater)
e MKXIE Contact Import
*requires MX 17.0.10 (or greater)
e Supervisor Queue Monitor commands
* requires MX 17.0.10 (or greater)
e Search functions
*requires MX 17.0.10 (or greater)
e Recent Screen Improvements
* requires MX 17.0.10 (or greater)
e User Profile Settings
*requires MX 17.0.10 (or greater)
e Read Status improvements
* requires MX 17.0.10 (or greater)
e Conference Accept/Reject
* requires MX 17.0.10 (or greater)

You may jump directly to the new features section here:

ZAC 8.2 Features/Functionality
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1.6 Installation

1.6.1 PC
Double click the download ZAC installation file. The installation process will
begin.

ZAC - InstallShield Wizard

Preparing to Install..

S

ZAC Setup is preparing the InstallShield Wizard, which will
guide you through the program setup process. Please wait.

Extracting: ZAC.msi

L

i-.a ZAC - InstallShield Wizard [x]

Welcome to the InstallShield Wizard for ZAC

- _‘
The InstallShield(R) Wizard will install ZAC on your computer.
To continue, dick Next.

WARMING: This program is protected by copyright law and
international treaties.

= Back Cancel

Click the Next button to continue
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{5 ZAC - InstallShield Wizard [x]
Ready to Install the Program 4“
The wizard is ready to begin installation. Q

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
Typical
Destination Folder:
C:\Program Files (x86)\Zultys\ZACY

User Information:
Mame: Admin
Company:

InstallShield

< Back Cancel |

It is recommended to leave the default installation settings.

Click the Install button.

|
{5 ZAC - InstallShield Wizard [_To=]
Installing ZAC 4 |
The program features you selected are being installed. Q

Please wait while the InstallShield Wizard installs ZAC, This may take several
minutes.

Status:

InstallShield

= Back [ext =

Technical Publications
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{ ZAC - Installshield Wizard

InstallShield Wizard Completed

4
. The InstallShield Wizard has successfully installed ZAC. Click

Finish to exit the wizard.

= Back Cancel

Click the Finish button to completer the installation.

1.6.2 MSI Installation
The ZAC installer contains .MSI logic that will facilitate group policy scripts for

installation. This allows the ZAC installer to work silently from the command
line parameter. An example of parameters:

"C:\Users\xxoooxxxx\Desktop\ZAC_x64-7.2.0.16.exe /S /v/qn "- Install
"C:\Users\xxoooxxxx\Desktop\ZAC_x64-7.2.0.16.exe /S /x /v/gn" — Uninstall

1.6.3 Macintosh
Open the DMG file after downloading it.

Drag the program icon into the Applications folder
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e © zac |

X 2 items —

@ zac

N N
E Copying “zac.app” to “Applications®

27.6 MB of 6§2.8 MBE - Estimating time remaining..

You may then open ZAC from the Applications folder.

Note: This process does NOT create an Alias in the Macintosh Dock at the
bottom of the screen. The user will need to do that themselves.
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2 Operation

2.1 Login Screen
When you first start the program, the login screen will appear. You will need to
enter your login information in order to login to the program.

co

ZULTYS

Login
Louis$S

Password

Host
192.168.1.100

@@ Remember password
@» Use Windows credentials

Reset password

e Enter your user name, password and the MX system address/domain

name.
You may also select Remember password to avoid re-typing each time.

e If you wish to utilize LDAP, enable the Use Windows Credentials and enter
your Windows login/password information.
Macintosh users can also utilize LDAP credentials for logging in.

e If you cannot remember or want to change your password, click the Reset

password link to start the process.
Click Yes to have an e-mail sent to you with password reset instructions.

Reset Password

Do you want us to send a link with a password recovery instructions
to the e-mail associated with your account?

YES CANCEL
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Click Login to proceed

2.1.1 Logging in Call Groups
If you are a member of a call group, you will be prompted to select any group
role for which you are a member of.

You may also select the desired location to log into as well.

Role Selection

Location

Default

Location2

@= Apply to future login

Apply

You may select any or all roles you want to login to.

If you want to always login to specific roles and a specific location, click the
Apply to future login checkbox.

Click Apply to login to ZAC.
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2.2 Main Screen

Once you have logged in, the main screen will appear. ZAC has two basic screen

layout options, compact mode or full screen mode.

2 ZAC User: Charles DeTranaltes { ~

Recent

W

Buddies

o ees
[ X X ]

ia
2es
Groups

Qo

Voicemail

Contacts

Fax

£l

wy

Conference

Q

Park
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® Available — see .
Active role: Charles DeTranaltes Q
Group presence: @ Logged out

Q, search m

v @ Eng (8 pp))
v €D sales (14 ppl) ¢

v € Support (5 ppl)

Ahmad Haghshenas [
Available

Albert Umyarov
Offline

David Termondt
Available

Jack Tokarcik
Available

Lina Agranonik [
Available

Martin Trigg
Offline

)1 DOE@ RO

AAisby=ml 'I'rda.‘“-\nin

Compact mode
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?lI{ @ Charles DeTranaltes @ |‘Je'.'.' call to ,_. EEE

Active role: Charles DeTranaltes n
) Group presence: @ Logged cut
Fecant
| G [ 0 ]
Buddies
v {3 Eng (2 ppl) §
oy w {0 sales 14 ppi) §
Qs ~ @ Support (5 ppl)
s Ahmad Haghshenas ||
ﬁ ® fuailalie |
Cantacts e‘ Albert Umyaroy
8 Offline
= co
=l {2 David Termandt
Fax N ZLILTYS
o Aailabie
Iﬁl‘g f|  Jack Tokarcik
Conference /8 fvailakic
G) Lina Agrancnik [
§ Aailabie
Farc
partin Trigg
& Offlire
Michael Treflianin
@ Offlire
@ My Mira Stovanova
. -

o 1

Full screen mode

To toggle between the two modes click the resize icon in the top-left corner

Charles DeTranaltes » ece .
® ,_ eee .
2.2.1 Presence Indicator/selector
| Charles DeTranaltes » eee .
K '. ,_ 'Y Y]

You may click on your current presence state to drop down the presence menu.
Below the presence selection is an area to include a note that will be seen by
users in addition to your presence state.

Select the desired presence from the list.
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Type a note and press ENTER to save the note. You may click X to clear the note
entry and retype.

To delete a note remove the note and press ENTER.

Available k
Not available
Busy

At lunch

00000

In a meeting
Be right back

Appear offline

test]

Users who are also logged into Zultys MX Mobile will have their presence as well
as a mobile phone indicator displayed.

£3 % Justin Bush
:\*'. Available

2.2.2 Locations
You may select which location you want to be logged into using the locations

icon. Locations are configured on the MX system and determine how your
emergency calls will be processed. Please consult with your administrator on
which location you should select.

Click the location icon @and select the desired location.
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Location

Default 'ﬂ'

Location?2

©

2.2.3 User Information/Image
You may add an image that can be associated to you. You may also

add/edit your contact information in this area as well.
Click your name in the presence indicator bar. The My Info screen will

appear.
A Charles DeTranaltes \J - .
¥ @ VAR
Active role: Charles DeTranaltes Q
@ Group presence: Logged out
Recent
&« My Info
| Buddies
eee
eee
LL L}
Dial
=
Groups
Qo
Voicemai
[
-
Contacts
Charles DeTranaltes
LJ
(-]
Fax
Y 734
Wy
Conference
Q)
Park
@ Invite to chat by link

Click the Upload button. The File Explorer window will open. Navigate to
the location where your desired image is stored and double click on the

image.

Zultys Advanced Communicator 8.2 User Manual Revision 4, June 2022
Page 20 of 200



@ ZULTYS Technical Publications

@ Charles DeTranaltes
< D
>
‘. e New message to
i Active role: Chartes Delranattes £
I * Group presence: @ Logged Out
e
i
e
Ow
ao
Ve el
Contacts
Fa
orderence
Park
[
s
Agere Feaer
~

You may size the image using the controls to the right of the image.
When you are finished, click Save.
To clear an existing image, click the trash can icon and select clear.

Clear Image

Are you sure you want to clear image?

CLEAR CANCEL

You may edit your contact information:
Full name
Mobile phone
Home phone
e-mail
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2.2.4 Bind Area
ZAC can initiate voice calls and handle multiple voice calls through Zultys ZIP

phones, generic SIP devices, external numbers or the internal softphone to
which it is bound. ZAC instances can be bound to only one device at a time. The
Bind window is used to select which device should be bound to ZAC.

To access the Bind window click the Bind to or current device in the lower
left corner of ZAC. A drop down menu will appear.

Bind recent >
Bind by device ID >
Bind an external phone >

Bind by call from device

Bind softphone

@ Bind to...

e Bind Recent: This option allows you to select from a menu of devices and

Bind to...

registered contacts to which your ZAC was recently bound.

e Bind Device by ID: This option binds your ZAC instance to an MX
managed device. When entering the MAC address, make sure you utilize
upper case for any letters in the MAC address.

e Bind to External Phone: This option allows you to bind to a Cell Phone,
Home Phone Line.

e Bind by call from device: This option binds your ZAC instance to an MX
managed device that you designate by making a voice call.

e Bind softphone: This option binds your ZAC instance to the ZAC internal
Softphone. You can bind only one instance to the Softphone.

e Cancel bind: This option cancels the current binding leaving ZAC with no
bound device.
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2.3 Option Menu
This menu contains the About screen, Setup screen, Log off function, and the
Exit function.

It is accessed by clicking on the icon in the upper right corner.
o About
0 Settings
e Log out
@ Exit

e About - Displays the version number of the program

e Settings - Provides access to programmable areas that users can
customize. See Settings Menu section of this document for more details.

e Log off - This will log you out of the program but keep the program
open. You must login again to utilize the program.

e Exit - This will close the program and log you off of the system.

2.3.1 About
This screen will display the version of the program.

co

ZULTYS

Zultys Advanced Communicator
8.0.13.0

www.zultys.com

Zultys, Inc.
Copyright (c) 2003-2021
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2.3.2 Settings Menu - Application
e General

€2 Settings

< X Q od 1=

Application Alerts Call Handling Voicemail Notification Softphone

General
@ stayin system tray
) Stay on top
] Diagnostic logging
] Launch at system start

] Manage multiple calls via a single line

Login Settings
@ Remember password
] Auto login on application start

] Silent agent login and location selection

Change password »

Stay in system tray - This option determines if the program logs the user off
and closes if the X in the menu bar is pressed. If the option is enabled, the
user/program remains and the program minimizes to the system tray. If the
option is disabled, the pressing the X will exit the program.

Stay on Top - This setting allows the program to remain on the screen and in
focus.

Diagnostic Logging - This enables the diagnostic log which is used by Zultys
Technical support.

Launch at System Start - This setting will start the program anytime the
computer starts.

Manage multiple calls via single line - This setting determines how multiple
calls are handled. The default setting is to have ZAC manage multiple calls
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through the ZAC interface. Disabling this setting creates a Manage via device
and you will not be using ZAC call control features, but will use all the call
control features of the device itself.

e Login Settings
Remember password -When the "Remember password" is unchecked, "Auto
login" option should is unchecked and disabled as auto login is not possible
without a stored password.

Auto Login on application start - This will perform an automatic login when the
program is started.

Silent Agent login - This setting will log the user in and have their call group
roles activated when the program starts. This bypasses the user having to
select the role each time at startup.

Change password - This allows you to change your user password. Click the
icon. You then need to enter your old, new and then confirm the new password.

¢ [ntegration
This area allows you to select Outlook Contacts (32/64 bit), Microsoft Unified
Communications (see section 12), as well as the settings for the screen dial
feature.
If you enable Outlook Contacts, Outlook contacts will display in the
Contacts/Imported area.

Note: Outlook contact and Unified Communications are supported on Windows
version only
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Integration
Microsoft Qutlook contacts

@ Microsoft unified communications

ScreenDial =

Hotkey for call to selected number: Cirl= + F12

Prefix calls with:

NOTE: ZAC synchronizes the default account Contacts folder (what is shown
under My Contacts | Contacts folder in the People tab in Outlook), its’
subfolders and from any Public Folders(if present).

If contacts are located in any other local folders different from the default
Contacts, those contacts are not integrated into ZAC.

ZAC 8.0: allows synchronization of contacts from non-Exchange profiles
(IMAP/POP) as well as synchronization of contacts from any Outlook (Exchange)
folder containing contacts.

Screen Dial - You may define the hotkey combination that will be used to
activate the ScreenDial feature. In addition, you may add a prefix to use with
the screen dial feature. This is the number that will be inserted prior to the
highlighted screen dial number to be dialed before making the call. By default,
(CTRL+F12 on Windows, Command+F12 on Macintosh) invokes the ScreenDial
feature.

e Audio and Video devices
This area allows the selection of the audio/video devices on the PC that can be
used for program audible notifications of various events. This area is also used
to select headset audio devices connected to the PC. The camera selection
allows you to specify which video device to utilize for video calling.
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Audio and Video Devices

Sound notifications  Use system default -
Play voicemails Use system default v
Record voicemails Use system default v

Camera Integrated Camera ~

e Call and Message History
Delete messages older than - You may define the amount of time to store
instant messages. Messages older than the specified number of days will be

deleted automatically.

Delete call history older than - You may define the amount of time to store your
call history data. Data older than the specified number of days will be deleted

automatically.

Call and Message History

Delete messages older than - days

Delete call history older than - days

e Automatic Presence Change
You may define how the application should automatically change presence

based on several conditions:

e Change presence if computer is locked

e Change presence from Available to Be right back after a programmable
time period of inactivity.

e Change presence from Be right back to Not Available to Be right back after
a programmable time period of inactivity.
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Automatic Presence Change
J» When computer is locked change presence to ‘Not available’ if currently ‘Available’ or 'Be right back’
I After 5 5 minutes of inactivity change presence to ‘Be right back' if currently ‘Available’

B aAfter 5 5 minutes of inactivity change presence to ‘Not available' if currently ‘Be right back’

2.3.3 Settings Menu - Alerts:

&= Settings

O ) Qe o 1=

Application Alerts Call Handling Voicemail Motification Softphone

Sound Alerts

MNew message
Incaming call
Call on hold
Mew vaicemail
Mew fax

Presence change

Error

Popup Alerts

O Display until acknowledged
(® Dpisplayfor 7 = seconds

Display Location
@ Top right
O Bottom right

O Top left

ﬁ Rnttom left
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e Sound Alerts
Allows you to select which actions have an audible alert associated with them.

e Popup Alerts
This allows the selection of actions associated with popup events. The duration
and display location of popup alerts can be programmed here.
Please note that incoming call popups will remain until the call is answered,

rejected, or the caller hangs up. The duration parameter does not apply to
incoming calls.

Jack Tokarcik

Received

Popup alert for a message

Jack Tokarcik (714)
Calling...

Answer Decline v

Popup alert for incoming call

Incoming Call Popup Alert - This setting allows you to present the application
while the call is ringing or only after the call was answered.

Incoming Call Popup Alert

@ Show application when 'Answer' is pressed
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e Presence Change Alert:
This area is where all active Presence Change Alerts can be viewed, cleared, and
edited.

Click See List to view all active change alerts.

Presence Change Alert

Active 0 users. See list b

You may edit any or clear all active alerts by clicking the See list text:

2 Settings
< a Q o =

Application Alerts Call Handling Voicemail Motification Softphone

Active 1 users. See list =

Ahmad Haghshenas @ Edit Ahmad Haghshenas

Clear Al ® aailable

@ Not Available
Busy

'@' At Lunch

0 In a Meeting

@ Be Right Back
Offline

@' On the Phaone
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2.3.4 Settings Menu - Call Handling:

2 Settings

[’ "\ L
O a Q od =
Application Alerts Call Handling Voicemail Motification Softphone
Rules

Charles DeTranaltes rule 2

Charles DeTranatles rule 3

4+ — ~ W
Description

Apply this rule

faor any incoming call

And when

my presence is Mot Available or Busy or At Lunch or In a Meeting or Be Right Back or Appear Offline

This area allows you to setup individual call handling rules to control how
calls are handled under different conditions. Rules can be created, edited,
or deleted in this area. Call handling rules manage incoming calls that
you do not answer.

Acdine

) + B
To add a new rule, click the . icon at the bottom of the Rules area.

To delete an existing rule, highlight the rule and click the = icon at the
bottom of the Rules area.

After creating a new rule or to edit a rule (double click the rule), the call
rule editor window will appear.

You may also enable/disable an existing rule by clicking the checkbox

w
next to the rule & }

Adding or editing a call handling rule:
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% Call Handling Rule Editor

Events Rule: 'Ent-_:r rule name...

On the phone

Mo answer Apply this rule
Any incoming call for any incoming call
Conditions Action

forward to voicemail,
My presence

Active greeting ™,
Call from

Record message ~
Date range
Time of day
On days of week
Holidays

Location

Action
Forward to
@ Forward to voicemail
Find me

Reject

Display my caller ID for external calls

Cance

Rule - If you are adding a new rule, enter the rule name that you want
associated with the rule.

Events - Allows you to select which events can trigger the rule. On the
Phone, No answer, or any incoming call.

Conditions - Allows you to select specific conditions that can be
associated with the event. Options include, My presence, Call from, Date
range, Time of day, Days of week, Holidays, or Location(MX system) are
available.

Action - Allows you to select what action will be performed by the rule
based on the selected events and conditions programmed. Forward to,
forward to VM, find me, or reject the call area available actions.
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2.3.5 Settings Menu - Voicemail Notifications:

2 Settings
g\ &
2 a Q ag =
Application Alerts Call Handling Voicemail Notification Softphone
Rules
WM Rule 1
S = ~ W

This area allows you to setup individual voice mail notification rules to
control how voice mail notifications are handled under different
conditions. Rules can be created, edited, or deleted in this area.

. + B
To add a new rule, click the . icon at the bottom of the Rules area.

To delete an existing rule, highlight the rule and click the = icon at
the bottom of the Rules area.

You may also enable/disable an existing rule by clicking the checkbox

'
next to the rule & )

After creating a new rule or to edit a rule (double click the rule), the
notification rule editor window will appear.

Adding/editing a voicemail notification rule:
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22 Motification Rule Editor

Motify Me Rule: Enter rule name...
@ On new message

At regular intervals E-mail *

. Please, specify
Conditions peci

Message media attach,

ause for
Message class P

ggggggg

Message from
Message is older than hours/min
Time of day + — W

On days of week

Cance

Rule - If adding a new rule, enter the desired name to be associated with
the rule.

Notify me - Allows you to select when notification occurs, with each new
message or at a specified/regular interval.

Conditions - Allows you to select specific conditions with the notification
that will trigger the rule. Media type, class, from, older than, time of day,
and days of week are available.
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2.3.6 Settings Menu - Softphone:
This area allows you to setup the parameters associated with the internal

softphone provided by the program. The softphone allows you to utilize
your PC audio to handle calls without requiring a desk phone.

Note: Softphone signaling is through a TLS Secured WebSocket
connection. Media signaling is sent over DTLS, an encrypted UDP-based
protocol and the media is sent via SRTP. There is no need to configure
UDP/TLS as on previous versions.

O ) Q o [=

Application Alerts Call Handling Voicemail Notification Softphone

Auto Answer Calls

All

Audio Devices

Received audio Use system default o
Ring tone Use system default -

Microphone Use system default -

Volume Settings

Speaker 1) O

Call Waiting Tone

@® off

Can
“ A :e‘

Auto answer calls - Allows you to select if calls are automatically

answered when they ring your phone. Call types that can be selected are
internal/external or both.

Audio devices - This area allows the selection of the audio devices the
softphone uses for receive audio, ringtone, and transmit audio.

Volume Settings - This allows you to set the speaker volume of the audio
device the softphone utilizes.
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Call Waiting Tone -This setting adjusts the audio level of the call waiting
tone when using ZAC softphone. Default setting is Medium.

Call Waiting Tone

@® off

Low
Medium
High

Cancel Apply

2.3.7 Plantronics Headset Support
ZAC 3.2+ includes built in support for the most recent Plantronics SDK - HUB.

There is no Plantronics driver software required. This allows ZAC to integrate
with the most recent Plantronics headsets including the Bluetooth versions. All
versions of Windows that support Plantronics HUB software are compatible with
ZAC. On Macintosh OS, versions 10.13+ are supported with ZAC.

This support extends to call control of the Plantronics headset as well.
Answering and disconnecting calls can be performed by using the headset
answer/disconnect button.

Plantronics Savi 710/740 and Voyager Legend Pro have been tested with ZAC.
These headsets provide call control via the headset buttons.
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2.4 Buddies Screen
This is the screen where the contacts you designate as buddies and buddy

groups are located. This provide easy access to users/groups of users you may
frequently communicate with.

A Charles DeTranaltes » soe .
¥ @ Y AT

Active role: Charles DeTranaltes Q
@ Group presence: Logged out
Recent
* Search m
Buddies
v (Q Eng (8 ppl)
[ X X ]
H-
Dia v § Sales (14 ppl) :
205 v Support (5 ppl) §
Groups
Ahmad Haghshenas
Qo @ Available

As you mouse over a buddy, the chat and call icons will appear. This allows you
to start a chat session or call the user by clicking on the icon:

Ahmad Haghshenas
En Busy e o
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Clicking on a buddy will display the call and message history for the user.

Ahmad Haghshenas B
< Qo J . ¢

136 PM U Incoming call
1:33 PM User Charles DeTranaltes started sharing scr...
1:41 PM User Charles DeTranaltes finished sharing sc...
156 pm O Incoming call
Thursday, August 26, 2021
11:05 2M & Incoming call
326 M & Incoming call
330 M O Incoming call
Friday, August 27, 2021
0116 am Q¥ Incoming call
12:02 PM 50 Missed (to voicemail)

via MX v

@ Type your message

Clicking the Options icon will present a sub menu as:

shenas \.

Info
Files and links

Recent calls
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e Info

< © Ahmad Haghshenas

0

o

O

Business: 753

06

Emaik,

Enable Presence Alert

Remove from Buddies

This will display the presence state, extension number, e-mail, enable presence
alert action and remove from buddy list action.

¢ Files and Links

& Files and Links
Buddies Media Links Files
L J
(X1 1)
H-+ Tuesday, August 31, 2021
Dial
g
'&' Zultys Webchat
Groups You (Charles DeTranaltes) 3:5 ...
Qo
Voicema
& Zultys Webchat
Contacts You (Charles DeTranaltes) 3:5 ...
L]
=
Fax Tuesday, June 15, 2021
&
Conference https://kbs.zultys.com
Ahmad Haghshenas 2:53 PM
O

Park

This area will display media, links and files that were shared with the user. You
may sort by media type by clicking media, links or files. This will display all the
media types exchanged with the user for the history period.
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e Recent Calls

U

< Recent Calls
Buddies QZ Qutgoing call Today
~ 2 min 18 sec 12:51 PM
[ L 1]
aee .
eee Q¥ Incoming call Today
Vi 5 sec 12:51 PM
=5 Q& Outgoing call Today
Groups = 1 min 33 sec 10:55 AM
Qo QZ Outgoing call Today
cemal 12 sec 10:55 AM
Voicema

This area will display a history of all recent calls with the user.
Right click on a buddy in the list to display the following options

Ahmad Haghshenas S
v R f o

Call business 753

Albert Un
el A ssitab b Add to group ’
® Avalable
. Move to group ’
David Ter
y SV Remove from buddies
@ Jack Tokz nfo
® ZCSETraini  Recent files
@ John Osg Recent calls

Call - Will place a call the user

Add to group - This action will allow you to add the user to an existing
buddy group.

Move to group - This action will allow you to move the user to an existing
buddy group.

Remove from buddies - This action will remove the user from you buddy
list or buddy group.

Info - This will display the information screen about the user.
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Files and links - This will display the file and link activity associated with
the user.

Recent calls - Will display a list of recent call activity associated with the
user.

2.4.1 Buddy Groups
ZAC allows you to configure your buddies into groups for easy

identification. For example, you may group your buddies by department
Sales, Engineering, Operations etc.

e Create a new group:
Click the Add button in the Buddies screen.

* Search m

Bundes 0 Add contact
Eng (6 ppl) i
I RE Add group

€ sales (7 ppl) ¢

Click the Add group option.

Search m

Add Group

Enter the desired name and click Done. You will see the newly created
group appear in your list.
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e To add buddies/contacts to a group:
You may add existing buddies to a group simply by dragging the
buddy into the group.
You may right click on a buddy and use the Add or Move a buddy to a
group. Adding to group allows the same buddy to be in multiple

groups.
d Haahshenas W
Call business 7533
t Addte group »
! Move to group b

Remowve from buddies
Info

;| FRecent files

2.4.2 Presence Change Alert:
This allows you to set an alert based on a users’ presence change. For

example, you may want to know when a user goes from Not available to
Available. Two methods are available for the user:

e Option 1:
Click on the desired buddy/contact.

Click on their presence status. A dropdown will appear.

& @ Sambol Him

@ Arvilable
O notavailable
© Busy

© Atlunch
O inamesting

Be right back

Offline

e On the phone
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Select the desired presence state and click OK

¢ @ sambol Him

Available °
Mot available O
Busy O
At lunch O

In a meeting O
Be right back O

Offline O

GOOCD000CO0

On the phone O

e Option 2:

Right click on the desired buddy/contact and click Info. Click the Enable
Presence Alert, select the presence state and click OK.

@ Charles DeTranaltes /0
® A5

Active role: Charles DeTranaltes o
Group presence: @ Logged out
& @ Ahmad Haghshenas [

Business: 777

06

ErOil i s di0 00 SN ol

Enable Presence Alert

Remove from buddies
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If you are in expanded mode with the contact selected, you may select the info
icon:

) @@nthj_ VOOV

e Phone

TY a19aM | Change presence alert i

Click Enable Presence Alert or select Change presence alert

Available
Not available
Busy

At lunch

In @ meeting

ol e JON~ N

Be right back

Offline

e On the phone

Select the presence and click OK

Once the alert is set using any option, an alert icon will appear on the current
presence state of the user (compact/expanded mode shown):

<
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(=) - - r
® " @ v VOUUU

TY g19am

You can edit/delete the alerts by clicking Edit Presence Alert

Edit Presence Alert

You may select another presence state or uncheck the current one and click OK
to cancel the alert request.

Note: You may also navigate to Settings>Alerts to manage all your active
presence change alerts.

When the selected users’ presence changes, an alert notification will appear and
a sound will play.

Lina Agranonik

(%) Mot Available

2.4.3 My Contacts
In addition to Buddies, you may view all MX users, create your own local

contacts and import contacts from Outlook, Vcard or .csv file types can be
imported.

e Adding contacts
Click the options button in Contacts>Local screen:
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Search e

MX Loc Add contact

Delete

SORT v

Click Add contact.

Enter the desired contact information:

& Add Contact

D Buddy

Click Done
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¢ |Importing contacts
Click the options button in Contacts>Imported screen:

Recent

* Search o

Buddies MIX Loc Import contacts

[ X J ]
cee Delete

aee SORT v
Dial

Navigate to the folder/file to import. Select the filename and click Open.

& Import Contacts

T & » Charles DeTranaltes > v O £ Search Charles DeTranaltes
Organize ~  New folder - o @
~
st Quick access 1 \
2 | 2 . 4 ¢
[ Desktop * - -4
3D Objects AppData Contacts Desktop Documents  Downloads Favorites
Documents  #
¥ Downloads  # F ) —
. [ P
[=] Pictures » ﬂ v
Links MicrosoftE Music OneDrive Pictures Saved Searches
CSTA dgeBackup Games
Misc s
Ris 17
ZMC iPhone g
Videos
@ OneDrive
" This PC v

File name: ~

All supported (*.csv *vcf) ~

All supported (*.csv *vcf)
CSV files (*.csv)

Contacts will display in the Imported area.

Right click to present option.

o APCO
@ Outlook contact Call business :

o Cabelas Add to Buddies
@ Outlook contact ‘

Info

- . _

Call business - This will place a call to the callerID the MX received.
Add to Buddies - This will add the contact to your buddy list.

Info = This will present the information screen for the contact.
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2.5 Recent Activities Screen
The recent activities screen displays a list of the most recent activity you have
had. In addition, the Call Log can be accessed from the Recent screen.

Active role: Charles DeTranaltes Q
@ Group presence: Logged out
Recent
. Search Call Log
Buddies
All Calls Messages
L X X ] L]
L X X J .
eee ~— Alexander Feitelberg 1:18 PM
Dia Vo B - -
Hi Charles, may | call you?

You may filter Recent activity by All, only Calls, or only Messages. Simply select
the All/Calls/Messages header items to select that particular filter.

Recent activities>ALL - displays all calls (inc/out/missed) and all messages the
ZAC user handled grouped by contact. If there are multiple entries for the same
contact, only the most recent entry is displayed.

Recent activities>CALLS - displays all calls (inc/out/missed) the ZAC user
handled

Recent activities>MESSAGES - displays only the messages the ZAC user handled
Moving your mouse over the contact will display the call and message options.

The history for that contact is also available by clicking the contact.
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Bill Vlahos .
.
<oV

VIS 1Al NILSYIauuin vy uscd |

Sessie Monday, June 21, 2021

3:19 PM
]
3:19 PM
Seen
Yesterday
925 aM U Incoming call 32 sec
10:20 A X% Incoming call 2 min 23 sec
1037 am O Incoming call 2 min @ sec
as3em O Incoming call & min 42 sec
Today
10112 M & Incoming call 12 min 2 sec
& hype your message >

2.5.1 CallLog
You may access the Call Log from the Recent activity area by clicking on the

Call Log icon.

Active role: Charles DeTranaltes Q
:L) Group presence: @ Logged out
Recent
. Q, search Call Log
Buddies
All Calls Messages
'YX} L]
LL L] .
see Alexander Feitelberg 1:18 PM
Dial .
Hi Charles, may | call you?

A list of calls will be displayed.

I Recent
& Call Log
Buddies
Q, search
LL Y]
LL L
LL L] .
Dial ~ Alexander Feitelberg Today 1:18 PM
Outgoing call 7 min 35 sec
0% .
» Kevin Murphy Today 12:28 PM
Groups Incoming call 5 min 21 sec
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You may select a specific call log entry and click Call Back to call the party.

In expanded mode, the Call Log will display additional log information.

§E Call Log
Search a
Direction CAD Date v Name Number Duration Call Group
%2 Outgoing call Today 1:18 PM  Alexander Feitelberg 347 7:35
% Incoming call Today 12:28 PM  Kevin Murphy 741 5:21

You may sort the entry order of columns by clicking on the column heading.

You can utilize the search function to locate a number, name, etc. The example
below shows a search for “mx” returns all MXconference items to the top.

§E Call Log
N (o] 2]
Direction CAD Date v Name Number Duration Call Group
% Incoming call 12/14/2020 10:1... mx.conference.87533387 mx.confer... 0:03 ChasPrivate

You may also filter the Call Log by date and time:

e Click the filter by date icon

Filter by date Call ¢

e Check the box and enter the desired From date/time
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e Check the box and enter the desired To date/time
e Click Filter

The Call Log entries may be exported in a .csv file format.

e Click the Save to .csv icon E
e Navigate to the desired drive/folder

e Enter the desired filename
File name: | RS :

Save as type: | Call Log Table (*.csv) v

de Folders Cancel
e Click Save

2.6 Dial Screen

This is the screen in which you make and receive calls as well as manage active
calls.

¢ Incoming calls:
If you have popups enabled, a popup with call information and the ability to
answer/decline will be presented on your screen.

%? ZULTYS INC (4083280450)

Calling..

Answer Decline v

-—— [ g ——

Clicking decline will allow you to end the call or send the call to voicemail.

Decline v

End call

Send to voicemail
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e Retrieving a call that went to voicemail
You may retrieve a call that has forwarded to voicemail. In the call session
window, click the answer button to retrieve the call from voicemail.
A voicemail message will not be left if the call is retrieved from voicemail.

Active role: Charles DeTranaltes a @ Lina Agranonik

eLinaAgranonik 749 | Voicemail...
(]
VM N >

Answer (E) (E) .

seah @
LA

Group presence: Logged out

] |y Lina Agranonik
s

transfer more

Ser mmeww miguimsiaeg ceewssg s Today
e Outgoing calls
Active role: Charles DeTranaltes ﬁ Active role: Charles DeTranaltes Q
® Group presence: Logged out @ Group presence: Logged out
Recent Recent
e 3280450 =
L] - -~
* * 14083280450 (‘g’) @ Lae
Buddies Buddies
L L L] aee
L L L] ase
ae e LL X )
Dia Dia
s Type number s
Groups Groups 3280450 (14083280450)
00:13
Qo Qo
Voicema @ Voicemal @
[
F -
Contacts Contacts add call
L]
(L] ]
Fax Fax
Y
{i’} v transfer hold park
Conference Conference
O O
Park Park
record

Dial screen, ready to enter phone Active call session, external call
b

number
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A @ Charles DeTranaltes AR Note.: The Mute and /(eypad options
0 — L]

K a0
o are only available when you are
Active role: Charles DeTranaltes .
D Group presence: Logged out bound to the internal Softphone. If
Recent you are bound to a desk phone, you
*  H” IS OO utilize the mute/keypad of the desk
Buddies
phone.
B
@
Groups Mira Stoyanova (330)
00:07
Qo
Voicema @
[
-
Contacts add call
=
@ W ©
\{#} transfer hold park
Conference
O
Park
record
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Single call session in full mode:

Technical Publications

"] Charles DeTranaltes
A o
Active role: Charles DeTranaltes O @ Mira stoyanova
® Group presence: Logged out
Recent ﬂ Mira Stoyanova | 330 | 00:48
* Mira St =°
H ira Stoyanova
. e 00:48 (=~
Buddies * @ EE) @
=
Qo All Calls Messages
——
Voicemai
ax 3280450 413 PM
]
- Qutgoing call 20 sec
"4 Charles DeTranaltes
i g
Active role: Charles DeTranaltes ¥ ® Beverly Kopecki
G) Group presence: Logged out
AUl : 4 Beverly Kopecki Beverly Kopecki
* IR -, &
Buddies )
Search (_:)
.‘&'. record
Groups v ) Eng @ ppl) }
Qo ~ € sales (14 ppl) &
Voicemai
Antonina Yushchenko
a @ Available
Contacts e Beverly Kopecki
On the phone
- o] P
(-] )
Fax Bill Vlahos
< Be right back
G
w Chris Sabonis
Conference (& On the phone
Qo e David Looft
- ] able

Multiple call sessions in full mode:

Charles DeTranaltes
&

Charles DeTranaltes £} @ wia stoyanova
Logged out

Active role:

‘:L) Group presence:
Beverly Kopecki

739 -

Recent a
H
H

Mira Stoyanova

record

Search
Qo QS offline
Voicemal
e Lina Agranonik
& © Busy

739

@

transfer

(®

record more
RBIF | Tiirsday Septembera, 2021 |

Tuesday, September 7, 2021

1033 am O Outgoing call

New call to

00:05

o

+

add call

~ Il

hold

park

transfer

a2 av GG e
Tuesday, March 23, 2021
200 A & Incoming call
Eriday, March 26, 2021
253 M Q Missed ca
zsapm & Outgoing call
Thursday, April 15, 2021

1:17eM & Incamina call

ya

New call to

ﬂ Mira Stoyanova | 330 | 00:08

~ [] (9

+

add call transfer hold park

Monday, June 14, 2021
| o .
#4PM NS Outgoing call

Wednesday, June 16, 2021

.o
oo
oo

Switching between call sessions will display the corresponding tab associated

with the selected call session.

Call transfer
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-
While on a call, click the transfer button

Search for the user to transfer the call to.

Transfer Call

she{ e

E Ahmad Haghshenas
o Business: 753

@ Shenyll Sumida
® Business: 745

Mouse over the user and click the transfer icon. You may also transfer the caller
directly to the user’s mailbox by clicking the voicemail icon.

g DUsllIcs>. (I3

Shenyll Sumida
e Business: 745 @ o
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2.6.1 Drag and Drop Operations
ZAC allows many drag and drop operations to be performed to make call

processing operations simple.

e Call transfer
While on a call session, drag the call session to the user you wish to transfer the
call to and release the mouse button.

Recent m  Mira Stoyanova | 330 | 00:09
. -0

w . Mira Stoyanova @ oo [

Buddies 330

O,

.&. record

ok, np
Qo w Offline 12:52 PM
Voicemai 3 Deo Chatterpaul
Available
@ [ ]
[ — ] .
Contacts ﬂ Derrick Dyson
Offline
O [ o= e e e I
g | @ Drop to transfer l
I P |
()Y T e . - LT T T TTTT T |

e Attended transfer of calls by dropping one call onto another in the calls
area or to call tab.

e Add a call to a conference by dropping it into the conference call in the
calls area or conference tab.

e When a drag and drop operation is available, the icon will change to
indicate the action to complete the drag and drop operation.

: @ Drop to transfer I

2.6.2 Attended Transfer
In an attended transfer, you speak to the party to whom you are transferring

the call prior to the transfer. This may also be referred to as attended, or
supervised transfer.

Call the first party.
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Place the first party on hold by pressing the hold button on ZAC or simply call
another user.
Call the second party

To transfer the call:

drag and drop the session control block to the recipient’s address book or
buddy list contact.

2.6.3 Transfer to Voicemail
A user may transfer a call directly to another user’s mailbox.

e While on a call, press the transfer icon

e Locate the desired individual in the Transfer Call area.

e Click the transfer to voicemail icon

The call is transferred directly to that user mailbox.

e Deo Chatterpaul

30eoChatterpau| 764 | 00:37
J

-]
©

© o ©

transfer hold park

. s :
20 pM & Incoming call Transfer Call

ahmad| e
12:25 PM %" Missed cal
Ahmad Haghshenas
Thursday, June 10, 2021 @ Business: 753

1021 am & Outgoing call @ Z_Ahmad Test

Business: 335

Wednesday, June 9, 2021
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2.6.4 Ad Hoc Conference
You may add a party to an existing conference using drag and drop operation.

e When talking to a user, click the option icon on the left side of the call
session window.

Active role: Charles DeTranaltes a

Group presence: Logged out

® conference

e Call the desired party to add to the conference:
e When the party answers, drag their call session window into the
conference window.

Active role: Charles DeTranaltes ﬁ
Group presence: Logged out

e Place the called party on hold and return to the conference.
e The called party is now added to the conference.
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2.6.5 Whisper/Monitor/Barge
This feature allows users with proper administrative privileges to perform

monitor/barge-in/whisper operations on user calls.

To monitor/barge-in/whisper to another user:
Right click on the desired user that is on an active call.
Select the desired action to perform.

e Peter Morko

m Peter Norko 0 o

) i Active Calls
Outgoing call

Incoming call Outgoing
Silent monitoring

Incoming call -
g Barge in

Whisper

Incoming call

©

Silent - This allows you to monitor the conversation of the user without them

knowing they are being monitored.

Barge-In - This allows you to enter the call and listen/converse with both

parties of the call. Effectively a conference is created.

Whisper - This allows you to speak with the user without the outside/third

party hearing what you say.

e Users must be configured to access the feature in MX Administrator

[Can Monitor] If this setting is checked, this allows a user to monitor other

users that have the “can be monitored” setting enabled in their profile.
[Can be Monitored] If this setting is checked, users that have the “can

monitor” setting enabled can perform the monitor function(s) on this user.

e Users cannot utilize this feature across an MXnetwork. Users can only
monitor other users within their own system.
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e Call group agents may only be monitored by Supervisors of the call group.
Standard users are not able to monitor any call group agent with this
feature.

2.6.6 On demand call recording
This feature allows users to record calls and have them saved in their voicemail

box. Calls are recorded from beginning to end even if the user started the
recording after the call started. Users must be properly configured for access to
on demand call recording to utilize this feature.

e While on a call click the Record button

@ Charles DeTranaltes ,0 22 H
e — .o .

Active role: Charles DeTranaltes Q
Group presence: Logged out

Mira Stoyanova o

00:31 (&~

330

Mira Stoyanova (330)

®

add call

ONONO

transfer hold park

@®

record

e The screen will change to:
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Active role: Charles DeTranaltes Q
Group presence: Logged out

Tricia Carey (e 00:32 (=

846

Tricia Carey (846)

add call

ONONO,

transfer hold park

@ O

cancel rec

e Continue the conversation. When finished, hang up the call.

©

cancel rec

e If you want to cancel the recording, click the . The recording is
cancelled and will not be saved.

Once you have ended the call, several notifications will appear indicating you
have a new call recording.

e Popup notification

o Tricia Carey

ZAC " New recording

e New voicemail indication

o

Voicemal
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e New Recording indicator in the voicemail area
My voicemail ~
Inbox Recordings“ Deleted

e Click on the recording to view available options.
My voicemail *

Inbox Recordings Deleted
L]

Tricia Carey 1112 PM
1 min 17 sec

2.6.7 Pause/Resume Automatic call recording
This feature (if configured) allows a user to pause and resume an automatic call

recording. This can be used to omit sensitive information that a user does not
want included in a voice recording.

O

pase rec

e To pause an automatic call recording, while on a call click the
icon in the call session window.

@Sales_Demo_lCC 4083280450 | 00:12

OO - P I Q)

record pause rec add call transfer hald park
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®

To resume an automatic call recording, click the IS8 icon in the call session
window

@Sales_Demo_lCC 4083280450 | 00:32

+

record c add call

CAD: 4083280450 [Sales_Demo_ICC] at Today 1:23 PM
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2.7 Voicemail Screen
This screen is where your voice mail, on demand call recordings, and mailbox
greetings are accessed/managed.

A Charles DeTranaltes . eoe .
¥ (! VA A

Active role: Charles DeTranaltes ¢
@ Group presence: Logged out
Recent
*
Buddies
My voicemail ~
L LX)
L1 1)
'Di'aT Inbox Recordings Deleted
L]
203 Ahmad Haghshenas 9/23/2021
=
4 sec
Groups
61 aal 9/16/2021
Qo 18 sec
Voicema

You may choose to view your inbox or deleted box. A list of the voice messages
will be displayed in each. Selecting the Recordings item will display a list of on
demand call recordings you have.

When you right click or select the options on a message or recording, the
options for the message will be presented:

» GEEIED GEIND

Recent

Buddies
My voicemail ~
aee
LL L)
o Inbox Recordings Deleted
.‘&'.. Ahmad Haghshenas (753) 9/23/2021
Add comment
Groups Call 753
O
Qo 0:00 Reply
Voicemai Mark as Unread Forward
® Voicemail Transcript Play via bound phone
- call me back when you geta chancet  park as unread
Contacts
Delete
L]
H Save as...
Fax - —
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Add comment - Allows you to type a comment to be associated with the
voice message. This comment will follow the voice message if you choose
to forward the message.

Play/Replay/Pause - Allows you to listen or pause the message. You may
also click on the sound bar to jump to any point of the message.

Delete - Deletes the message from the current box. If you are deleting
from the delete box, you will be asked for a confirmation.

Delete multiple or all voicemails - You may delete multiple or all
voicemail messages at one time. To do this, perform the following:

At the voicemail screen, click the Delete icon:

Active role: Charles DeTranaltes o

@ Group presence: Logged Out
Recent

* Gt
Buddies

see My voicemail =
(1 1) -
H

Dial

nbos Recordings Deleted
A
2o
- SUNNYVALE CA Yesterday
Groups 8 sec
ao SUNNYVALE CA Yestel'day

SeC

Select the desired voicemail messages to delete.
Click the Delete Selected icon

To delete all voicemail messages select the Delete All icon.
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&« Delete Voicemail
Inbox Recordings Deleted
SUNNYVALE CA VYesterday
° 8 zec
SUNNYVALE CA Yesterday

7 sec

Delete All Delete Selected

Click Yes at the confirmation window.

Delete Voicemail

Are you sure you want to delete 1 voicemail?

YES CAMNCEL

Call - This allows you to place a call back to the party that left the
message.

Forward - This allows you to forward the message to another mailbox
user. You may optionally record a pre-amble message to the forwarded
message.

When you forward a message, you can start typing the intended forward
party in the To field. ZAC will display matching names in the directory as

you type.
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&« Forward Voicemail

9 Record comment

':I: Mark as Urgent E Mark as Private

Mark as unread - This allows to store the message in a unread/new state.

Reply - This allows you to reply to another mailbox user that left you the

message.
When you reply to a message, you can start typing the intended reply
party in the To field. ZAC will display matching names in the directory as

you type.

- Reply Voicemail

0 Record

'ﬂf} Mark as Urgent _:_; Mark as Private

Play via Bound - This allows you to listen to the message on your desktop
phone instead of your PC if you desire.

Save as - This allows you to download a copy of the voice message onto

your local PC.

Zultys Advanced Communicator 8.2 User Manual Revision 4 June 2022
Page 67 of 200



@ ZULTYS Technical Publications

2.7.1 Voicemail Transcription
This feature will display the text of a voicemail that was left for a user. This

service must properly be configured by your MX Administrator. Once
configured, transcription is displayed as:

Inbox Recordings Deleted
Ahmad Haghshenas (753) 9/23/2021
Add comment 10:49 AM

[ ]
[ C
L]
M
(R

Mark as Unread

=
]
[

Voicemail Transcript

call me back when you get a chance bye

2.7.2 Voicemail Greetings
This menu is accessed by clicking the Greetings in the Voicemail screen. This

screen is where you manage your greetings, name, and auto attendant greeting.

e X e

My voicemail =

Inbox Recordings Deleted

You may select your personal voicemail greeting or if you are part of a call
group you may select the call group greeting.
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¥ Voicemail Settings

My voicemail greeting ~

RECORDED NAME Saved
Qe
(o) () 0

GREETINGS Saved

Greeting 1

Oe
o (-] o

AUTO ATTENDANT GREETING Not Available

(2 (]

Recorded name - This allows you to import, record, or delete a user name
that is associated with your mailbox.

Greetings - This allows you to import, record, or delete a greeting that is
associated with your mailbox. You may have up to 4 unique greetings
associated with your mailbox. To make a greeting active, click the
checkbox next to the desired greeting.

Auto Attendant Greeting - This allows you to import, record, or delete an auto
attendant greeting that is associated with your mailbox.

The MX auto attendant routes calls to system users. Prior to routing a call to
your phone, the auto attendant can play your greeting, recorded name, or
extension to the caller. The auto attendant greeting is the greeting played by
the auto attendant to a caller prior to routing the caller to your extension.
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2.8 Contacts Screen

This is the screen where all the MX system contacts are located. This includes
contacts in multiple locations if you are part of an MXnetwork.

O

Recent

Voicema

Contacts

Active role: Charles DeTranaltes Q
Group presence: Logged out
Search =2

MX Local Imported

SORT v

Accounting

Available

Albert Umyarov

Available

Albert_Test_Hunt

Available

Alena Bereziuk

Available

2080

You can filter the contacts by locations when in an MXnetwork by clicking the

—
-

Filter contacts icon . Select the desired locations you want to display. All
the contacts from that location will be added to your contact list.

h o

Show Contacts

All

Sunnyvale: Vaqueros

o0

Sunnyvale2: Vaqueros
ALG
Sunnyvale_Virtual
MXSE

Sydney_MXv

0000

Kiev_MXv

Apply
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To add a contact as a buddy, highlight the desired contact and click the star
icon on the desired contact: . The icon will change to:

You may sort Contacts by first name, last name, or presence by clicking the sort
button:

* Search a
Buddies

Local Imported
[T 1]
(X1 1]
see _
Dial SORT v

First name [}

=

Groups Last name

Presence (available first)
Qo

Voicemail Accounting
® Awvailable

Agent 1

Contacts (ffline

Contact Notes:

ZAC introduces the approach of showing local contacts - both old MXIE buddies
and contacts created in ZAC are displayed in Contacts | Local screen. Only
contacts that are mentioned as buddies (same as for MX contacts) are displayed
in the Buddies screen. There is still the ability to un-buddy a contact from the
Contacts screen.

2.8.1 Adding Local Contacts
e Select the Local tab and click the Add contact options icon:

e Select Add contact

Add contact

Delete
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Search o

PX Local Imported
L]
& Add Contact

Buddy

e Enter the desired information and click Done when finished.

2.8.2 Deleting Local contacts
You may delete 1 or more local contacts.

In the Local Contact screen select the icon and click Delete.

Search 9
MX LOC Add Contact
L | Delete
SORT Vv
@ test user 1
@ test user 2

Select the desired contacts to delete or select Delete All:
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Local Imported

test user 1

test user 2

Delete All

Click the Delete Selected if only selected contacts are to be deleted.

Click the confirmation button to delete.

Delete User

Are you sure you want to delete all users?

YES CANCEL

2.8.3 Importing Contacts
ZAC allows the importing of contacts into the Imported area of ZAC.

Click the Imported tab

Click the o icon
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"4 Charles detranaltes
A o

Active role: Charles detranaltes 'a
) Group presence: @ Available

Recent @ Peter Nt

Search

Peter Norko

MX Local Imported

Import Contacts ‘

Delete
SORT

6

Voicemail

Contacts

Select Import Contacts

Navigate to the desired folder/file

3 Quick access b . 3 S \
- ) 3 W = (
@, OneDrive .android AndroidSt dia 3D Objects  ApkProject  AppData Contacts Desktop  Documents Downloads  Favorites Links MicrosoftE
udio3.1 B dgeBackup
[ This PC B
J 3D Objects .
= desip S & = B L B
Documents Music OneDrive Pictures Saved Searches Videos
4 Downloads
D Music
=] Pictures
B videos

% Local Disk (C:)

Games

You may import vCard or .CSV file types.

~ | | All supported (F.csv *vef)

orted (*.csv *vcf)
CSV files (*.csv)
VCARD files (*.wcf)

For the .csv import, the format should be as follows:

A B . C . D . E . F .
1 |First Name Last Name Business Phone Mobile Phone Home Phone Email
2
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NOTE: If a user sends a file via Chat that is a vCard type with a single contact,
an "Add to contacts” item is available which will result in adding the vCard to
Address Book.

2.8.4 Macintosh Contacts
You may enable support for native Macintosh contacts. In

Settings>Application>Integration>Apple Contacts

ene Settings
g o
o ) Q ad  [ox

Alart Call Handling voicemail Notificat

Integration

Apple contacts
Audio Devices
Sound notifications  Use system default =

Use system default =

Record volcemails  Use system default =

Call and Message History

“zac"” would like to access your contacts.

v ‘ i ¢ A user application wants to access contacts.

? Don't Allow OK

Click OK.
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2.9 Parked Calls Screen
This is the screen where calls that are parked can be managed. This area allows
the users to place/retrieve calls that are in call park locations.

To park a call, click the park icon while on a call:

Active role: Charles DeTranaltes Q
® Group presence: Logged out

* : Q-’ I;L|2|aAgranon|k o) 00:05 (=

Buddies

Dial

ses Lina Agranonik (749)
Groups 00:05
Qo
Voicemai
) add call
-
Contacts
L]
t @ 0 @
Fax
transfer hold park
&
Conference
o ~ MO
Park record

When a call is parked the screen will display:

ID  Ahmad Haghshenas

01 Parked by: Charles DeTranaltes 0:11

ID - The park slot ID
Caller - The caller that was parked
Parked by - The user who parked the call

The screen will indicate the amount of time the call has been parked.
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The Park notification area will also indicate that a call is parked:

P

Park

To retreive a parked call:

Click the handset icon on the parked call.

D 14083280450 G
01 Parked by: Charles DeTranaltes
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3 Team Messaging — Chat Groups

This is the screen where the Team Messaging (Chat Group) function is accessed
and managed. Team Messaging allow users to have group chat, group audio
and video calls, file sharing and desktop screen sharing while in a group chat or
group chat conference.

Group members will receive notifications and can respond to any chats that
come to the group. Any member of the group can send a message and all other
members in the group will receive the message.

Starting in ZAC 5.0+, group chat members can send files to other members as
well as create an audio conference with members.

You may filter Chat Groups by My, Private, Public.

A Charles DeTranaltes “» see .
K @, VA

Active role: Charles DeTranaltes ﬁ

{ L) Group presence: Logged out
Recent

* Search @
Buddies . .

My Private Public

L L L]

LL L] .

eee ChasPrivate

Dia @ Charles D, Lina A and Bill vV

...

'y Support
Groups ® Charles D, Ahmad H and 8 others

ChasTest
Qo o Charles D and Jack T

Voicemai

Public groups allow any user to join the group without requiring approval.
Private groups require the owner of the group to add members to the private

group.
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3.1.1 To create a new group:

Click the Group icon m

e Select Create Group.
e Enter the desired name of the group.

Select the desired members by clicking on the member in the directory or
typing their name.

Once a member is added, you may remove them by clicking on the X next
to their name

A Charles DeTranaltes g soe H
¥ @. VA
Active role: Charles DeTranaltes ¢
@ Group presence: Logged out
Recent
& Create Group
Buddies TestChas
[ X 1]
a0 .
'Df; Ahmad H* Albert U* AnastasiiaS
-
Groups
Q Ahmad Haghshenas o
Qo ® 753
ER. . _

e Check the box if the Group is to be a Public type group. By default, newly
created groups are private.

» Make public

e C(Click Create.

3.1.2 To edita group:
Right click on the desired Chat group and select Info:
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A Charles DeTranaltes >
¥ . y 4

Available

Active role: Charles DeTranaltes Q

® Group presence: @ Logged out

Recent
& © chasPrivate ¢

suddies () Make public

aee

sse @ Change owner

ol € Mute notifications

"S“ @ Invite to chat by link
G

e 6 Delete group

Qo Add to buddies

Voicemail

Members Add

Bill Vlahos
o 712

[ ]
=l @ Charles DeTranaltes %
o

Fax 734

Contacts

Compact mode

Charles DeTranaltes b
@ Logged out

Active role: © chasPrivate °

@ Group presence:

fecent e ChasPrivate . :
* Q_ search @ ® Charles D and Ahmad H - :

Buddies

My Private public PO sy, June 2, 2001 TN © chasPrivate X
=
ChasPrivate )
427 PM User TestChas left chat Make public
Groups Charles D and Ahmad H e 9 o :

9 Change owner

Contacts

ChasTest
Charles D and Jack T

@
Qo e Support
Voicemail '® Charles D, Ahmad H and 8 others

=
Fax
/Y
wr
Conference

O

Park
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427PM User finished sharing screen
Friday, June 25, 2021
11:45 AM User Charles DeTranaltes started call
1125 am OF zenf96215624
11:45 AM User Charles DeTranaltes finished call
11:46 AM User Charles DeTranaltes started call
11:6 AM QF 2enf. 17727657 5 min 40 sec

11:51 &M User Charles DeTranaltes finished call

Full mode

0 Mute notifications
@ Invite to chat by link

6 Delete group
Add to Buddies

Members

a Ahmad Haghshenas
o 753

Charles DeTranaltes #
fe 734
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Select the desired option you wish to perform on the group.

3.1.3

Rename(pencil icon) - Allows you to rename the group
Make Public - Changes the group from a private type to a public type.

Change Owner - You may transfer the ownership of groups you created
to other users

Mute Notifications - This allows the user to mute popups and missed
activity indications in the navigation panel. This can be useful for
extremely active groups with a large number of messages exchanged.

Invite Guest to chat by link - This allows the user to create a link that can
be sent to external guest users so they may access the group chat even
though they are not MX system users. Guest users may chat, participate
in audio/video conferences, file share and screen share with group
members.

Delete Group - This action will delete the existing group. You will be
prompted for a confirmation to delete.

Add to Buddies - This action will add the group to your buddy list.

Add Members - This action allows you to add additional members to the
group.
To view/converse the group chat:

Open the desired Chat group by clicking on the group. The group chat
screen will appear.
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A Charles DeTranaltes \J 222 ¢
K . ,— LN L]
Active role: Charles DeTranaltes a
) Group presence: Logged out
Recent )
¢« e ChasPrivate &
* o
Buddies
443 PM USEROELERSN EER=12E88t a rted call
e e
aee
LL L]
o 243pM OF zenf.80477095
ok, join the conf call
Groups
4:43 PM
Qo Seen
Vioicema
452 PM User Charles DeTranaltes started sharing scr...
[ ]
- ) .
Contacts e Lina Agranonik
=! e image.png
Fax Image, Size: 2 MB
459 PM
[
'{‘J’
Conference 5:00 PV User Charles DeTranaltes finished sharing sc...
@ 5:02 PM User Charles DeTranaltes finished call
Park
& |’;,-‘|:-e your message

Technical Publications

You will see the most recent message threads. Type your text in the text

box and press > ‘ to send or press ENTER key on the keyboard.

In expanded mode, each group will open as a separate tab. You may pin

-y

1 ]
by

the tab to keep it on the screen and move from tab to tab. Group

notifications will appear in non-focused tabs so you are aware of activity.
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3.1.4 To create an MXconference when in a group chat:

While in the desired group, select the start audio conference icon

0 ChasPrivate

eﬁ)chasprlvate & o Eo

Start audio conference

Friday, A t 28, 2020
riday, Augus Call group members

Click the Start Audio conference option.

A conference call will begin. Your audio device will ring indicating a conference
call. Answer the call to start the MXconference.

A group text will be sent stating the conference call has started. When the call
ends, a group text stating call ended is sent.

To create an MXconference by calling group participants first:

While in the desired group, select the Start audio conference icon

Select the Call group memebers option.

6 ChasPrivate

eﬁchasprivate & o Eo

Start audio conference

Friday, A t 28, 2020
riday, Augus Call group members

An MXconference is created and each participant is called by the MX system.
When they answer, they will hear “connecting now” and be placed into the
MXconference.
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3.1.5 Invite external guest users to Chat session

This feature will allow you to send a link to an external guest and have them
join the Chat session. Guest users may chat, participate in audio/video
conferences, file share and screen share with group members.

Click the Info button from the options icon in the Chat session:

e ChasPrivate

e ChasPrivate
(@)

Friday, August 28, 2020
test no response required
10:59 AM
Monday, December 14, 2020

test

10009 AM

a Lina Agranonik

Select Invite to chat by link:

@) ChasPrivate

0 Make public
O Change owner

Mute notifications
@ Invite to chat by link

6 Delete group
Add to buddies

@ ChasPrivate

0 Make public

O Change owner
Mute notifications

@ Invite to chat by link

6 Delete group
Add to buddies

[-}
©

Zultys Advanced Communicator 8.2 User Manual Revision 4 June 2022

Page 84 of 200



@ ZULTYS Technical Publications

Set an expiration time for the link (default = 24 hours) and enter a password
(optional).

Click OK
Active role: Charles DeTranaltes o
Group presence: @ Logged out
& 0 ChasPrivate
0 Make public

@ Change owner
Mute notifications

@ Invite to chat by link

Link Expiration and Password

Expiration
Expire in 24 hours ¥

Password

Set the password
&€=

Note: The link is now copied into the clipboard.

Paste the link into an e-mail and send the link to the external party:

link to chat - Message (HTML)

Insert Options Format Text Review Developer Help Q Tell me what you want to do

E é’%@ mj 0y Q |’F(IJ\|0wUpv a

3¢

A A = =
X ' High Importance .
Paste B I U|A === |e=3= Address Check | Atftach Attach Signature Office
- 4 - - Book Mames | Filew Item~ - ¥ Low Impartance Add-ins
Clipboard ] Basic Text MNames Include Tags =l Add-ins ~

From ¥ | charles.detranaltes @zultys.com
Send ’—l

chasi@msn.com

link to chat

https://10.1.66.174/extweb/index.html?id=63849587529326950808&type=2&orig_id=620351230825668795
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3.1.6 External Guest operation
When the external party clicks the link, they will receive an invite in their web
browser.

o

Welcome to the chat

Your name

Join the chat

They enter their name, password (if configured) and click Join the chat.

Audio Device Selection
Audio Device Selection

Join with compufler audio
Join with computer audio

MICROPHONE

Microphone (GAMDIAS GAMING F

Cance' “

Call me

No audio

Jem o s e -

They can select their audio device (only computer audio is supported). They
may have to select some additional options based on the audio devices installed
on their computer.
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¢ Main guest screen
The external user will receive a web based Guest screen. This screen provides
all the controls for the guest user to collaborate with group members.

ChasPrivate —
@ chas, Charles, Ahmad

August 31,2021 ChasPrivate X
03:55 PM
User Ahmad joined chat Members (3)
Charles DeTranaltes
; e chas

hi .

03:55 PM 0 Charles DeTranaltes
®

o Ahmad ﬁ Ahmad Haghshenas

-]

hello

03:55 P

03:57 PM
User Ahmad left chat

03:58 FM
User Ahmad joined chat

0 Charles DeTranaltes

hi

03:58 PM
04:08 FM

User Ahmad left chat

September 20, 2021

11:04 AM
User Charles DeTranaltes started call

11:04 AM
¥ mx.conference 45810626 1 min 15 sec
11:06 AM

User Charles DeTranaltes finished call
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e Guest viewing a screen share

Charles DeTranaltes > sse e
‘! = VA

Active role: Charles DeTranaltes b
O Group presence: Logged out

Recent ChasPrivate L :
- H
Group G

* Search

5 ChasPrivate

Private Public You are sharing your screen

My
ChasPrivate
©® Charles D, Ahmad H and chas

hi

Support 3:58 PM
'® Charles D, Ahmad H and 8 others

Delivered

(] ChasTest
foi] 408 PM User Ahmad left chat

Charles D and Jack T

Contacts
ﬂ Monday, September 20, 2021
Fax 1:04 AM User Charles DeTranaltes started call
}(i;} 04 e O zenf45810626
Conference

08 AM User Charles DeTranaltes finished call
Q
Park Today

01 AM User chas joined chat

3 s User Charles DeTranaltes started sharing screen

Click Stop to end the viewing session.

e Joining a conference call

ChasPrivate @ = :
@ chas, Charles, Ahmad :

Join Call
August 31,2021 ChasPrivate >
03:55 PM
User Ahmad joined chat Members (3)
Charles DeTranaltes
3 e chas

hi (]

03:55 PM e Charles DeTranaltes
(-]

ad E Ahmad Haghshenas

-]

hello

03:55 PM

03:57 PM
User Ahmad left chat

03:58 PM
User Ahmad joined chat

ﬂ Charles DeTranaltes

hi

03:58 PM

04:08 PM
User Ahmad left chat
September 20, 2021

11:04 AM
User Charles DeTranaltes started call

11:04 AM
5 mx.conference 45810626 1 min 15 sec

www.zultys.com
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Click the Join call button. You will be placed into the MXconference with other
members.

ChasPrivate | ID:75290531 | 00:20 @ -
@ chas, Charles, Ahmad :

mute  video off keypad participants

August 31, 2021 ChasPrivate bl

03:55 PM
User Ahmad joined chat

e Charles DeTranaltes

@ chas
hi L]

Members (3)

03:55 PM @ Charles DeTranaltes
@
o Ahmad 9 Ahmad Haghshenas
(-]
hello
03:55 PM
03:57 PM

User Ahmad left chat

03:58 PM
User Ahmad joined chat

O Charles DeTranaltes
hi
03:58 PM

04:08 PM
User Ahmad left chat

September 20, 2021

11:04 AM
User Charles DeTranaltes started call

11:04 AM
1% mx.conference. 45810626 1 min 15 sec

www.zultys.com
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e Guest viewing video
e ChasPrivate | 1D:75290531 ° @ e =

Click the video on/off button in the control menu to enable/disable the camera.

e Guest receiving file share

R S L B L L LR LR S L L e

10:04 AM

User Charles DeTranaltes started call

@ Charles DeTranaltes

T-Mobile-Code-of-Cond...
Document 5iZe: 47947 kB

10:08 ARd
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e Guest sending a file
Click the paperclip icon in the chat area.

Navigate to the desired file and click open. The file is sent to all group
members.

ChasPrivate | 1D:75290531 | 04:23 @ = :
©® chas, Charles, Ahmad ~

L - &

mute videooff keypad participants
v

11:06 AM

User Charles DeTranaltes finished call ChasPrivate X
Today

10:03 AM

User Charles DeTranaltes started sharing screen

chas
10:03 AM ®

User Charles DeTranaltes finished sharing screen
@ Charles DeTranaltes
(V)

Members (3)

10:04 AM
User Charles DeTranaltes started call

m Charles DeTranaltes 9 Ahmad Haghshenas
g &Eo -

5 T-Mobile-Code-of-Cond...
i Document Size: 479.41 kB

10:08 AM

www.zultys.com

e Minimizing participant screen
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Click the X next to the group name /member list to hide the participants.

ChasPrivate | 1D:75290531 | 05:34 @ &
® chas, Charles, Ahmad .

() - & P

mute videooff keypad participants
5

11:06 AM

User Charles DeTranaltes finished call
Today

10:03 AM
User Charles DeTranaltes started sharing screen

10:03 AM
User Charles DeTranaltes finished sharing screen

10:04 AM
User Charles DeTranaltes started call

0 Charles DeTranaltes
5 TMobile-Code-of-Cond...
POF | Document Size: 479.41 kB

10:08 AM

www.zultys.com
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3.1.7 Screen Sharing
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You may share your screen with other group members in a Chat session
(internal and external) or when you call a user.
NOTE: You must be in expanded screen mode to utilize this feature.

3.1.8 Chat session
While in the Chat group or

user chat, click the share screen icon.

Participants’ are notified that you started your screen share and will be

viewing your screen.

S

== N Iz

)

! @

Start screen sharing

2 ZAC User: Charles DeTranaltes (ids2 zultys.com)
N B - Rep!.
oaste. T1CORY @ Charles DeTranaltes = e y, place
. Format Paint . - Select
Chpboard . o i Edting ~
Active role: Charles DaTranaltes £ © chasprivate
@ Group presence: Logged out
Recent ChasPrivate s :
o ¢ £0:0
= Buddies M Private sublic You are sharing your screen Stop
. se%
- - ChasPrivate #14 User Charles DeTranaltes finished call
: (® Charles D, Lina A and Bill
M User Charles DeTranaltes started call
Qo e Support
© Charle M 4 zenf92394203
a ChasTest
- kT Peggy Bowers

- - o ExamplePublic all lines are busy, please disconnect one call and try again @

@& ok bye

O] 4 User Charles DeTranaltes finished call

Tuesday, June 15, 2021 0
can you both change to softphone. | woul dlike to try a multiparty video call test
. ®© ¢
Softphone [-]

Users in the Chat select the Join screen sharing session to view the
presenter’s screen:
When you are finished sharing your screen, click the Stop button.
Participants’ are notified that you stopped your screen share.
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Not that the screen share supports from one presenter to other members in the
chat only.
e Presenters cannot be changed

e Screen sharing is a manual process, it may not be setup in advance or
scheduled.
Ext user share

CH ChasPrivate
e@ ChasPrivate & : o

is sharing screen View Screen

4:59 PM

5:00 PM User Charles DeTranaltes finished sharing screen

502 phA | lear Charlac NaTranaltac finichad Fall
Viewing ext user screen:
C @ 0O 8 =@ h ids2 2ultys.com eby/ind lid=-14195101878507549768 kg 2 o v B =
G Google G GoogleMaps [ News [0 Powerlifting [ Health [ Financial [JGuns [ Toyota [IVolP (D Zultys G Geb [ Linkedin [ Other Bookmarks

@ ©
a:43 P User Charles DeTranaltes started call ChasPrivate

aazrm UE mx.conference 80477095 19 min 35 s

N Members (4)
12 i O mx.conference 80477098 19 min 4 = [N

@ Charles DeTranaltes @ Charles DeTranaltes

®
ok, join the conf call Lina Agranonik
4:43PM e
Bill Viahos
a4z e % mx.conference.80477095 19 min 12 soc 30
4:59 PM User Charles Delranaltes started sharing screen e TestChas

g

e Lina Agranonik
& image.png
"¢ Document Size: 1.9 M8

50 PM

00 P User Charles Delranaltes finished sharing screen
502 P User Charles DeTranaltes finished call
Today
1242 Pm User TestChas joined chat
12:46 P User TestChas left chat
365 M User Charles Delranaltes started sharing screen
354 74 User Charles Delranaltes finished sharing screen
.22 7 User TestChas joined chat

423 P User started sharing screen

3.1.9 Spell check
You may utilize a spell check while in user or group chat.

Zultys Advanced Communicator 8.2 User Manual Revision 4 June 2022
Page 94 of 200



@ ZULTYS Technical Publications

¢/ thisis a speling errod »

Right click on the mis-spelled word and select a replacement:
spelling
spieling
spilling
spellings

spewing I

Undo Ctrl+7
PM

Seen

Paste

Select All Ctrl+A

e -

@ this is a spelling errod }

3.1.10 Call session
While on a call, click the Start screen sharing:
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L Fnd -
T & T Repilans
e
£ LR ] g ~
¥ Fimrng Eal

1re HIFLA ¢ remunliane e The Pasrtnes meoes

The user will be viewing your screen.

3 Lina Agranonik [}
Lina Agranonik
O@Cw:-.e phone @ o o

Lina Agranonik (749)
111

& + ~ n ]

mute keypad add call transfer hald

You are sharing your screen @

11:10 AM % Incoming call 1 min 46 sec

1110 am &F Outgoing call 22 sec
11:19 AM User Charles DeTranaltes started sharing screen
11112 AM User Charles DeTranaltes finished sharing screen

11:26 AM User Charles DeTranaltes started sharing screen

& hype your message >

When you are finished, click the Stop icon to stop the screen sharing.
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4 File Transfer

File transfer can be used in private (user to user) and group chat sessions. File
transfer allows you to send a file to another user/group members. Users can
download or view the file after they accept the file from you.

While in a Chat session with another user, select the Attach file icon in the text
box window.

¢ |

A file explorer window will open. Navigate to the desired file.

A Charles DeTranaltes \J ese .
¥ @. Available ,— HH “

Active role: Charles DeTranaltes a
CL) Group presence: @ Logged out

Ahmad Haghshenas [} .

T > ThisPC * Documents > Word > Call2Teams ~ [$] O Search Call2Teams
Organize New falder = - M
= Pictures ~ Name Type Size
Azure o . R S,
= 1751023949474696101_96-35122-Zultys-Microsoft_Teams-br... Adobe Acrobat D...
Call2Teams @E| Call2Teams Configuration Guide_vP2 Microsoft Word D...
EAttachments £ -554819060243693045_Zultys vs Teams Business Voice battle ... Microsoft Excel W...
Ris 17 B=| Call2Teams Configuration Guide_vP1 Microsoft Word D...
. é Call2Teams Configuration Guide_vP1 Adobe Acrobat D.
& OneDrive . i . i
-] Call2Teams Configuration Guide_v2 crosoft Word D
= This PC B=| Zultys MX and Microsoft Teams Overview v1 crosoft Word D.
¥ 3D Objects BE| Quick Cfg_v1 Microsoft Word D...
B Desktap &| Zultys_Teams_Chas_User policy NG File
=| Documents ﬂ Zultys_Teams_Vocie Routing policies 5/19/2021 4:50 PM NG File
A NeAwnlnads B
File name: | ~ | [AnFites

& Type your message >
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You may drag and drop the file to the chat window to send the file.

The user will receive the file.

Quick Cfg_v1.dc -
DOCX -
} MS Word Docum Open

Show in folder

Sawve as..

Right mouse click will display the option menu:

Open - Opens the file in the native program.

Show in folder - Displays the file in the Windows file explorer screen.
Save as - Saves the file to the storage location the user chooses.

4.1.1 Screenshot
You may paste screenshots you captured to the clipboard into a user chat.

After you capture the desired screenshot and while in a user chat, press CTRL-
V(Windows) CMD-V(Macintosh) or right mouse click to display the context
menu and select Paste.
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Note: File Transfer limits:

System Limit
MX-SE, MX-E,MX-E+,MX-E++ 10Mb
MXvirtual 50Mb

Note:. File transfer in ZAC 8.0 is NOT compatible with previous versions of ZAC
(7 and below) as well as MX systems running 16.04 (and below).

4.1.2 Recent Images/Files
When you view a Buddy or Contact, you may display images/files you have

shared with that contact.
Right click on the buddy/contact

Click Files and Links

A Charles DeTranaltes & sse .
K @ V A H

Active role: Charles DeTranaltes O
® Group presence: Logged out
Recent
< Files and Links
Buddies Media Links Files
. ]
[ X X ]
cee Tuesday, June 15, 2021
Dia
et
- https://kbs.zultys.com
Groups Ahmad Haghshenas 2:53 PM
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A list of all shared files will appear. You may select to view either media, Links,
or Files.

You may open the Link in a browser or preview the link in this screen if the link
is capable of providing a preview.

Thursday, June 3, 2021

IP PBX Business
Phone Systems by
ZULTYS o

Open in browser

You (Charl

@i ¢=:Q
MS Word Document,Size: 27 KB
4:44 PM Files and Links
F,- Australia Day - Images Links Files
Wikipedia

) ‘ Australia Day -

Wikipedia ©0
N You (U2 [ Arae s

Open in browser More options
T

4:49 PM

5 <7
Delivered

Copy to clipboard

Show in conversation

& Type your message |

Click the more options icon to display additional options.
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Thursday, June 3, 2021

IP PBX Business

Phone Systems by
ZULTYS @ o

You (Cha  open in browser

Copy to clipboard
Thursday, May 27, 2021

Show in conversation

Open in browser - Opens the link in a web browser.
Copy to clipboard - Copies the link to the clipboard.

Show in conversation - Places the link in the conversation thread associated
with the user.

4.1.3 File/Link storage display
You may view the amount of storage space in use and remaining for files and

links for each user in the system. This may be done from compact or expanded
mode.

Compact mode:
Right click the user and select files and links.
Click the storage icon next to the Files and Links title. The storage space will be

displayed.

Files and Links

Storage space 511.89 MB free of 512 MB
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5 Fax

This area allows you to view, send and manage the faxes you have.

5.1.1 View:
You may view faxes in your inbox, sent, and Deleted tabs.

Inbox Sent Deleted
. ]
4083285425 (U 12:56 PM
T OOB 2 pages

5.1.2 Delete
Delete - Deletes the fax from the current box. If you are deleting from the

delete box, you will be asked for a confirmation.

Delete multiple or all faxes - You may delete multiple or all faxes at one
time. To do this, perform the following:

Click the Delete icon:

-«
My faxes ©
Inbox Sent Deleted

———
4083285425 4/13/2020
Aborted (Fax was cancelled) 2 pages
4083285425 8/9/2017
Failed (Destination is unreachable) 1page
Softphone (-]

Select the faxes to be deleted or select Delete All.
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Active role: Charles detranaltes 'a
Group presence: @ Available
&< Delete Fax
Inbox Sent Deleted
L}
4083285425 41372020
~~ Aborted (Fax was cancelled) 2 pages
— 4083285425 8/9/2017
*~ Failed (Destination is unreachable) 1 page

Delete All

Click Yes at the confirmation:

Delete Fax

Are you sure you want to permanently delete 1 fax?

YES CANCEL

5.1.3 Send
Click Send to create a new fax.
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A Charles DeTranaltes ,s
"4 (@ Available —

Active role: Charles DeTranaltes #
\I L) Group presence: .Lugged out
Recent
& Send Fax
Buddies
To
e
ees
Dial Webchat
= o
Groups
Pl rirokicn yoursel an st
Qo ‘Vous queston o st b chat
Voicemail
o Bt |
- bt i
—seedicstsdlcaidlscsctsctscle |
Contacts
g Fax cover None
Fax
Paper A4
Y
Wy
Conference Rotation  No
CL) . Fit to paper

Preview

[
=

Enter the fax number to send to and press ENTER.

Attach the desired file.

Document Name (optional)

ﬂ All fax sources (*.tif #tff *jpg *. ~
All fax sources (*.tif *tiff * jpg *jpeg *.png *bmp * pdf)
Images (*tif *1iff *jpg *jpeqg *.png *bmp)

PDF documents (*.pdf)

Note that only (jpg, .jpeg, .png, .bmp, .tif, .tiff, and .PDF file types are
supported).

Select a fax cover page if desired from the list.
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Fax cover Fax cover test -
MNone
Paper Default #2
pe Default #3
Default #1

Rotation Default £4
Fax cover test

Click Send
You may also schedule a fax to be sent at a predetermined date/time.

Click the Schedule checkbox.

@ Schedule  7/30/2021 5:09 PM

Enter the desired date/time and desired parameters.

~ r
L {

4/29/2019 3:39 PNVEH

WS M T W T F
31 1 2 ) 4 5

H 7 8 9 10 11 12 C
14 15 16 17 18 19
21 22 23 24 25 26
25 BEEM 30 1 2 3
5 6 7 8 9 10

f i

Click Schedule.

5.1.4 Faxreceipt
You may view a fax receipt after sending a fax that displays sender information,

date, type, number of pages, and the fax result.
Right click on a fax item

Select Show Fax Receipt
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40832pCcanc Ty o
TOOE  Show Fax Receipt

Delete

Save as...

The receipt information is presented in a separate window

Zultys Fax Prinkar i;';l:'::as
FRET- R E Lo o
Cata Tinw Typa [derkificaticn Fages Resuit
F1 4020 — 5 P— z

5.1.5 Printto Fax (Windows only)

The Zultys Fax Driver will be used to install a printer on your Windows PC. The
Zultys Fax Driver will install a printer named Zultys Fax to your PC. This printer
will be available from your applications to be used to send the document to
ZAC as a properly formatted fax file. Before installing the Zultys Fax Driver, you
must download the software from the MX system through the MX browser
interface.

e Close ZAC completely prior to install the FAX driver in Windows.

e Open a browser on your PC (such as Firefox or Internet Explorer) and
enter the IP address/domain name of your MX system. This accesses the
MX landing page of the system (unless that access has been disabled by
the system administrator).

e Select the correct fax driver as shown below(32 or 64 bit). The browser
downloads the Zultys Fax Driver software. You may the then install the
driver on your computer. Press the Next buttons until application is
installed. At the end of the installation press the OK button to complete
the installation of the Zultys Fax Driver.
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Enterprise Media Exchange

Version: 14.7.10300

WEB APPLICATIONS USERPORTAL

Applications for Users Applications for Administrators
BE Vit = R i B Mimposdmnces gy ZubstsOterte
6 Mac 05 X MXIE [ | \Zc\lrjul:ﬂi f::g;is\g;;‘véd_bit [  Mxarchive — E:rl:g E:)-( ll]:i){iver for
& Linue MXIE g-g-g 7AC 2= MXarchive Viewer “—  Administration Ul
I:Id Video plugin * Plantronics SDK Lite START UP LOG —

After selecting the appropriate driver, in this example we will use the Windows
64bit driver, double click on the downloaded file:

jige Zultys Fax 2.0 Printer

Welcome to the Zultys Fax 2.0 Printer Setup LA
Wizard = )

The installer will guide pou through the steps required to install Zultys Fax 2.0 Printer on pour
computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portioh of it, may result in severe civil
or criminal penalties, and will be progecuted to the maxinum extent possible under the law.

Click Next
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jigr Zultys Fax 2.0 Printer

Select Installation Folder LA

The installer will install Zultys Fax 2.0 Frinter to the following folder.

To install in this folder, click "Mext”. Tao install to a different folder, enter it below or click "Browse""

Faolder:
C:4%Program Files'LultperZultys Fax 2.0 Printert, Browsze. .

Dizgk Cost...

Choose a location, the default location is suggested, click Next

jizz Zultys Fax 2.0

Confirm Installation [l _

The installer iz ready to install Zultys Fax 2.0 on your computer.

Click "Mext" to start the installation.

Click Next to confirm installation
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i-s‘:‘“ Zultys Fax 2.0 Printer

Installing Zultys Fax 2.0 Printer -l

Zultyz Fax 2.0 Printer iz being installed.

Please wait...

After installation a confirmation screen is presented.

i't'ij“ Zultys Fax 2.0 Printer

Installation Complete LA

Zultys Fax 2.0 Frinter haz been successfully installed.

Click "Cloge" to exit.

Cancel ¢ Back

e After installation of the fax driver, you must re-open ZAC.

e To send a fax ZAC must be running.

e After the installation is completed, the Zultys Fax printer will be added to
your system printer as shown in below.
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,_= Printers
= » All Control Panel ltems » Printers | Search Printers P
Organize + Add a printer See what's printing Set as default Select printing preferences Delete this printer s e
Erother MFC-T360DW Printer -~ Fax
3 Quick access 0 “ o
Ready Ready
@ OneDrive N -
- KONICA MINOLTA Microsoft Print to PDF
E This PC %, C238%eriesPCL on filer Q: 0
0 Ready
[_} Metwark
Microsoft XPS Document OneMote
— ] Writer == 0
=" =7
0 Ready
Send To OneMote 2016 Zultys Fax 2.0
- 0 - 0
< _ <
Ready Ready

5.1.6 Sending a fax from the Fax Driver:
Ensure you have configured a MX interface to use the MX fax server to originate

and terminate faxes.

e The Zultys Fax will be available to all applications that support printing.
e To fax a document, select the Zultys Fax as shown using Microsoft Word
to fax a word document.

Print

Eﬂ Copiest | 1 .
Print
Printer
- Zultys Fax 2.0 .
Ready
Printer Properties
Settings
||;D Print All Pages .
The whaole thing
Pages: i
E Print One Sided
Only print on one side of th...
||=|:|-|=|:| Collated .
123 123 123

Portrait Orientation -

Letter, 81/2x 11"
85" x 11"

@ Custom Margins -

1Page Per Sheet -

Page Setup
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e After the document has been processed ZAC will notify you of additional
steps required to send the fax as shown below.

e The fax recipient, schedule, format, and confirmation steps to send the
fax are shown below. These steps are performed in sequence and are
required to send the fax.

Enter in the Fax number. You may type to locate contacts in the
address book.

6 Conference

This area allows you to schedule an MXconference as well as utilize an MX
external guest link for external guests to join. In addition, you may utilize the
MXmeeting application as well.
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A Charles DeTranaltes \J see .
v @. Lo

Active role: Charles DeTranaltes ¢

® Group presence: Logged out
Recent

* Search o

Buddi
uddies My All

o Chas ongoing ¢2
Dial 73817383

@

Groups

Qo

Voicemail

Contacts

Fan

Iy
Wy
Conference

O

Park

©

Softphone

6.1.1 Create an audio conference:
1. Click the conference icon.

2. Click the options icon and select Schedule.

Schedule

Web Conference
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A Charles DeTranaltes > ses o
¥ O VA
Active role: Charles DeTranaltes Q
G) Group presence: Logged out
Recent
< Schedule Conference
Buddies Name ChasTest
o
e Participants Ahmad H % Albert T 4
Dial
Ext callers 5 -
Groups Date 9/28/2021
Qo Time 1:00 PM =
Voicemai
Duration 30 min -
[
-
Contacts Type Once M
Q Password Set the password
Fax
Web collaboration None -
40
&
Conference @ End call on host leave
Q
Park )
Save and Invite
@ Softphone
3. Enter the following information about the conference:

Name - The name of the conference participants will see.
Participants - You may select other MX users directly by clicking on
the + icon. Check all conference participants and click Save.
Note: Participants will be notified via ZAC of the conference. The
conference will also be placed in their Outlook calendar. They click the
Join option to enter the conference when it starts. There is no need to
e-mail internal users the conference information.
)

Conference
Ext callers - You may select the total amount of external users (guests)
that may participate in the conference. Any guests above this number
will not be allowed to join the conference.

Zultys Advanced Communicator 8.2 User Manual Revision 4 June 2022
Page 114 of 200



@ ZULTYS Technical Publications

Date - The date the conference will commence.

Time - The time the conference will commence.

Duration - The duration the conference will last.

Type - Select one time or recurring.

Password - Enter a password for the conference. The default (empty)
entry is no password required.

Web Collaboration - Select this option if MXmeeting will be utilized for
collaboration.

Leave None if MX collaboration (external Guests) is to be utilized for
collaboration.

4. Check if the conference is to end when the host leaves. The
conference is ended and all parties are disconnected.
5. Click Save and invite to save the conference and generate an Outlook

e-mail invite.
6. Click Save. This will save the conference. The conference should
appear in the conference list:

| Charles DeTranaltes % see .
v @ V A

Active role: Charles DeTranaltes ﬁ
@ Group presence: Logged out

Recent

* Search o

Buddies
My All

Y'Y L]

[ X X ] .

eee Chas ongoing ¢2

Dia 73817383

il

)

g ChasTest ° o

Grouos 63400776
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6.1.2 Creating a conference with MXmeeting collaboration
Click the conference icon.

Click the options icon and select Schedule.

1.
2.

Buddies

Dia

Voicemai

Contacts
=
Fax
i
wr
Conference

O

Park

©

Schedule

Web Conference

0 Charles DeTranaltes ,t see H
. — eee .

Active role: Charles DeTranaltes Q
Group presence: Logged out
& Schedule Conference

Name ChasTest

Participants Ahmad H Albert T 4
Ext callers 5 -
Date 9/28/2021
Time 1:00 PM =
Duration 30 min -
Type Once bt
Password Set the password

Web collaboration None v

. End call on host leave

Save and Invite

Save

Softphone

Enter the basic information as in the audio conference procedure. To
add the MXmeeting collaboration functionality you will edit:

Web Collaboration - Select the interactive or seminar options if
MXmeeting will be utilized for collaboration.
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Web collaboration None v
None
. Interactive
Seminar

E-mail invitations sent with MXmeeting collaboration set will include the link to
join the MXmeeting in the e-mail body:

@ vou haven't sent this meeting invitation yet.

From charles.detranaltes @zuttys.com
=1 To.. U
send Subject ChasTest2 7/23/2021 @ 4:00 PM
Location v Rooms...
Start time | Fri 7/23/2021 [ |400PM w | [Pacific Time (US & Canada) v | [[] All day event
End time Fri 7/23/2021 E 4:30 PM w | |Pacific Time (US & Canada) v
-
ChasTest2
When
7/23/2021
4:00 PM (UTC-08:00) Pacific Time (US & Canada)
30 min

Dial Into Bridge
Call - +1.408.328.1553 Conference ID: 17053098, followed by # key
Zultys employees - 500 17053098

Easy Access From Cell Phone
Call - 408-328-1553; 17053098#;1

MXmeeting screen sharing (choose one)
View-only (No download required): https://i. ... oiveeer. " lcom/id=17053098
Full Access (Download to present/share screen): https://.. .= g ™ | cnan/join?id=17053098
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6.1.3 Creating a conference with MX Guest user collaboration
4. Click the conference icon.

5. Click the options icon and select Schedule.

Schedule

Web Conference

A N Charles DeTranaltes >
s @ i

Active role: Charles DeTranaltes ﬂ
O] Group presence: Logged out
Recent
< Schedule Conference
Buddies Name ChasTest
eon
H Participants Ahmad H X Albert T 4
Dia -
Ext callers 5 s
Groups  Date 9/28/2021
Qo Time 1:00 PM 5
Voicema
Duration 30 min s
)
-
Contacts Type Once -

ﬂ Password

Web collaboration None -
771\

w

Conference @ End call on host leave

o

Park
Save and Invite

©

Softphone

Enter the basic information as in the audio conference procedure
Web Collaboration is set to None.

Click Save.

e Generating and Adding guest link to conference invitation

. Make sure

1. Click the desired conference from the list and select the more options

icon.

00

Start 51
Info in
Edit

Change owner

Delete
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2. Select Info from the options menu.

0:=:0
Conference info

ID 68400776
URL  https://i ... . ,...:m/extweb/index.html?id=¢
Copy link Regenerate link

Send email invitation

Invited contacts (3) Add

3. If configured, click the Send email invitation button. An invitation will
be created and the link associated with the conference is automatically

inserted into the body of the e-mail.
If this option is not configured (check with your administrator) you can

manually insert the link as follows:

4. Click Copy link. Enter the expiration time and optional password. Click
OK.

recent < Conference Info

*

Buddies ID 98737860
EE; URL  httpsy/, .. .o o= fextweb/index.html?id=¢
Dia
- Copy Link Regenerate Link
L

Groups Link Expiration and Password
Qo

Vorcema Expiration

Expire in 24 hours e

-

Contacts Password
=

. “

£
wr
Conference

Click Copy link. The link is copied to your clipboard.
Click Send e-mail invitation. An e-mail invitation is created and

(o) IV

displayed.
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ChasTest

When
7/23/2021
12:30 PM (UTC-08:00) Pacific Time (US & Canada)
30 min

Please join my conference call
ChasTest

When
7/23/2021
12:30 PM (UTC-08:00) Pacific Time (US & Canada)
30 min

Dial Into Bridge
Call - +1.408.328.1553 Conference ID: 68400776, followed by # key
Zultys employees - 500 68400776

Easy Access From Cell Phone
Call - 408-328-1553; 68400776#;1

If an external Guest link is to be included Paste the link into the e-mail
invitation. Send to all participants.

Note. There is no need to include internal participants in the e-mail.
Internal participants are notified and can join the conference without
the need for access codes.

o

Conference

@ vou haven't sent this meeting invitation yet.
From charles.detranaltes @zultys.com

=1 Ta.

send | Subject ChasTest 7/23/2021 @ 12:30 PV

Location hd R¢
Starttime |Fri 7/23/2021 [E |1230PM | | Pacific Time (US & Canada) | [] all day event
Endtime  |Fri7/23/2021 [E |1u00em | |Pacific Time (US & Canada) w

Please join my conference call

Dial Into Bridge
Call - +1.408.328.1553 Conference 1D: 68400776, followed by # key
Zultys employees - 500 68400776

Easy Access From Cell Phone
Call - 408-328-1553; 684007764#;1

https:/ficoca., .oo/extweb/index.html?id=886332820370864681&type=2&orig_id=3192175830621567450
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6.1.4 Starting and conference options

1. Click the start button or the options menu and select start to start the
conference.
sos ChasTest ‘ |
Groups 68400776 ° o
Start
Qo Edit
oicema Change owner
a Delete

Start - Starts the conference call by accessing MXconference, enable
Guest users to join, start MXmeeting if configured.

Edit - It is recommended to be in Expanded mode when choosing the

Edit option.

¢« Edit Conference

Name ChasTesﬂ

Participants Ahmad Haghshenas +1 R4
Ext callers 5 =
Date 7/23/2021
Time 12:30 PM .
Duration 30 min -
Type Once h
Password Set the password

Web collaboration None -

@ End call on host leave
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Change owner - Allows designation of another participant to be the
owner of the conference. Check the desired participant from the list
and click Save.

Delete - Remove the conference from the list and the MX system. MX
will prompt for confirmation.

Delete Conference

Are you sure you want to delete conference 'ChasTest'?

DELETE CANCEL

6.1.5 Host options
Show participants:

Active role: Charles DeTranaltes a
Group presence: Logged out

ChasTest

30385803

O Participants hd

Charles DeTranaltes
™ 734

ﬂ Mira Stoyanova
™ 330

T C

73817383

Mute or disconnect participants as the conference owner once the
conference is started.
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Active role: Charles DeTranaltes ﬂ
Group presence: Logged out

ChasTest

30385803

O Participants v

Charles DeTranaltes
@ 734 @

ﬂ Mira Stoyanova
a® 330

C

73017383

6.1.6 Web Conference
This feature allows you to start the MXmeeting application if it is configured.

Select the options menu

Schedule

¥ Web Conference

Click Web Conference.

The MXmeeting application will launch:
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Remote Support Remote Access to This
Computer

Remote Hand

Available meeting rooms: 60
Available participants: 300

Refer to the MXmeeting user guide for MXmeeting operating instructions.

6.1.7 Conference description
When a conference is started, a description form will be displayed that provides

conference information

Active role: Charles DeTranaltes test -
Group presence: @ Logged out
° test > -
Q, search o 9/27/2021 at 12:50 PM (30 min) =
My All
test 12:50 PM Scheduled Conference X
a9 it W wly Title: test
1D: 90392577

‘Owner. Charles DeTranaltes
Date: 9/27/2021
Time and duration: 12:50 PM (30 min)

Invited participants: 1 member is invited

Mira Stoyanova

The screen will remain until the X icon is selected.

Conference description will be hidden and never shown again.
Are you sure you want to continue?

HIDE CANCEL
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7 Notifications

The notification area indicates new/current/missed activity in the specific areas
of the program. This provides an indication to the user that that area has had
activity.

If a specific area has activity, a notification will be presented indicating the total
amount of activity for that area. Clicking on that area will reset the activity
notification.

Activity notifications apply to the following areas in the program:

e Recents
e Dial

e Voicemail
e Groups

e Park

e Fax

e Conference
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| O

Recent

*

Buddies

Dia
Sob

Groups

Qo
Voicemai
@
-

Contacts
=
Fax
F71)Y

w

Conference

O
Park
€

Agent Roles

Notifications are displayed by the filter selected within an area. For example, in
Recents you can filter by All, Calls, Messages. If you have the Messages filter
selected, the notification screen will display notifications for messages. If the
Calls filter is selected, notification will display notifications for calls only.

This functionality applies to all areas where filters are provided.

Notifications may also appear when in expanded mode. If there is activity, the
tab associated with that activity will display a notification if it is not in focus at
the time of the notification event.

I ﬂ Waren Funderburg . Albel
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7.1 System Tray and Taskbar Options:
A user may access certain features of the program directly from the System
Tray or taskbar. Features that can be accessed from the taskbar are:

e Presence state
e Presence note(System Tray only)

e Logout
e Open
e EXxit

Right click on the ZAC icon in the system tray:

@ Available

@ Mot Available Presence 3

Busy
ey Log Out

e At Lunch Open
0 In a Meeting

Be Right Back

Appear Offline

- 1 i &09PM

7l
ZAC User: Charles DeTranaltes ™ -7+ !

- Available |

A~ Bl T i) T:30AM

You may mouse over the icon to display user name, MX system, and presence
state

Zultys Advanced Communicator 8.2 User Manual Revision 4 June 2022
Page 127 of 200



@ ZULTYS Technical Publications

~ ion T oy 742 AM

The icon will change to reflect the current presence status (on the phone

shown)
Windows
. Presence > Available
Not Available
Log Out Busy
Options b At Lunch
In a Meeting
Show All Windows Be Right Back
Hide Appear Offline
Quit P
-,
F@ m A= -
Macintosh
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8 Guest Users

The Guest user feature allows MX users and MX group hosts to send a link to an
external party so they may collaborate with MX users/groups. Guest users may
chat, participate in audio/video conferences, file share and screen share with
group members. Guests may also call hosts directly and vice versa.

Note.: The Guest user feature requires configuration on the MX system. Users
will not have access to the invite by external link feature if the MX is not
properly configured. Check with your Administrator.

8.1 Guest users (invite external party)
You may invite an external party to a user Chat session. To do this:

Click your name to present the My Info screen:

@ Charles DeTranaltes /' gee ®
(o — e .

Active role: Charles DeTranaltes Q
Group presence: Logged out
<« My Info

Charles DeTranaltes

734

@ Invite to chat by link
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Click the Invite to chat by link option. A link URL will be copied to the
clipboard. The external user will click the link, enter their
name/password, select audio options and join the chat session.

When they enter the session you will receive a popup notification:

chas user

ZAC User chas user joined chat

@ Charles DeTranaltes W m o
® Available

Today

11:10 AM
User chas user joined chat

www.zultys.com

Guest user view

You may converse in the chat area with the external user:
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8.1.1 Guest calling host

9

Recent

*

Buddies

'0&0.

Groups
Qo
Voicema

The guest may click the handset icon to place a call to the MX user.

Charles DeTranaltes | 00:10 o
‘™ On the Phone

L] -

mute videooff keypad

Today

11:10 AM
User chas user joined chat

www.zultys.com

GUEST-chas user (20002)
£AC  Calling...

Answer Decline v

Active role: Charles DeTranaltes {3} @ chas user

Group presence: Logged out
@ chas user | 20002 | 00:05

¢ GUEST-chas user @
= 00:05 =~
* 20002 s )

\ \ “ \_/

record start video mute transfer

Today
All Calls Messages .
11:10 AM User chas user joined chat

-, chas user 11:22 AM
o 11212 2 Q¥ Incoming call

)

020926-n-2781v-170_1280,jpg

ZAC view of guest call in progress
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8.1.2 Host calling Guest
The MX user may click the handset icon or dial the extension number assigned

to the guest to place a call to the guest.

Charles DeTranaltes = incoming -
@ Onthe Phone

Today

11:10 AM
User chas user joined chat

www.zultys.com

) Charles DeTranaltes | 00:10 -
® Onthe Phone

mute wvideooff keypad
W

Today

11:10 AM

User chas user joined chat
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8.1.3 Guestreceiving file from MX user
Files may be exchanged between MX users and guests.

9 Char‘les DeTranaltes & & &
® Available

Today

11:10 AM
User chas user joined chat

Charles DeTranaltes

S T-Mobile-Code-of-Cond...
Document Size: 479.41 kB

11:17 AM

8.1.4 Guest sending a file to the MX user
The guest can send files and images to the MX user.

Click the paperclip icon in the chat area.

www.zultys.com
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Navigate to the desired file and click Open.

Charles DeTranaltes
® Available

Today
1110 AM

User chas user joined chat
Q Charles DeTranaltes

T-Mobile-Code-of-Cond...
Document Size: 479.41 kB

11:17 AM

11:20 AM
User Charles DeTranaltes started sharing screen

1121 AM
User Charles DeTranaltes finished sharing screen

(-]

8.1.5 Guestvideo

Technical Publications
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@ Charles DeTranaltes 13 P =
2 the Phor

L 4 -
mute  videooff  keypad

8.1.6 MX user screen share with guest
Click the View button to start viewing the MX user screen that has been shared.

@ Fha_rles DeTranaltes . m
& Avallabie

Charles DeTranaltes is sharing screen View

Today

11:10 AM
User chas user joined chat

Charles DeTranaltes

.5  T-Mobile-Code-of-Cond...
= Document Size: 479 41 kB

11:17 AM

11:20 AM
User Charles DeTranaltes started sharing screen
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1_" Charles DeTranaltes e

Click the stop viewing screenshare icon to stop the sharing.

e « = @ :

@ Charles DeTranaltes . = o

Today

User chas user joined chat

@ Charles DeTranaltes
& T-Mobile-Code-of-Cond...
= Document Size: 479.41 kB

11:20 AM
User Charles DeTranaltes started sharing screen
1121 AM

User Charles DeTranaltes finished sharing screen
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@ Group presence: ® Logged out

Recent

*

Buddies Media Links Files

& Files and Links =

[ X F )
oee Today

Dial
oo T-Mobile-Code-of-Conduct_V ... 11:17 AM
' E‘ Adobe Document, Size: 479 KB

Groups
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9 Full Screen Mode

4 Charles DeTranaltes I
A A P A
Active role: Charles DeTranaltes £}
@ Group presence: @ Available
’ QEng@pp §
GrouDs v Q) Sales (15 ppl) §
Qo v Q) support (4 ppl) §
cem
g Ahmad Haghshenas
) c Rpr
-
Contact ‘ﬁ Albert Umyarov
8 Availa .
= o
= s David Termondt
a > ZLULTYS

& @f Jack Tokarcik

o) e. Lina Agranonik
Martin Trigg

14 e. :

perit Rol @ Michael Troflianin

M Mira Stovanova

Softphone

When you click on a buddy/contact, the activity screen for that contact will
display in a tab in the work area.

"4 Charles DeTranaltes » [T
A @, A HE
Active role: Charles DeTranaltes Q © Ahmad Haghshenas
@ Group presence: @ Available
Recent E Ahmad Haghshenas " . o
A E
* Search
Buddies 9:19 AM Sesimenminoesiimsmin.
v QEng@pp) i
oge
L] 24 av &% Incoming call
Groups |~ (D Sales (15 ppl)
217 pM & Outgoing call
v ¢ support (4 ppl)
Vnicema s00em @ Outgoing call

Clicking another contact/buddy will display the activity screen for the selected
contact. The previous contact/buddy is replaced.

You may pin the activity screen so that it remains on the screen. To do this,

click the pin icon.
If you close the activity screen after pinning it, you will need to re-pin the
screen.

The pinned tab will remain on the screen and you may select the tab by clicking
on it.

When the activity tab is open, you have the following actions available:
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. Ahmad Haghshenas

@ Ahmad Haghshenas @ @ o 9

e Call the contact
e Display the recent images/files shared with the contact @

e Display the recent activity for this contact o
You may e-mail from this screen, enable presence alert, call, as
well as view the recent history for that user.

Note: There may be other options based on what information the contact has
made available.

The recent activity screen will expand and display the recent history for the
selected contact. This will include calls as well as instant message activity.

O Ahmad Haghshenas

Ahmad Haghshenas W om :
Ec : Q

Friday, June 18, 2021

osem & Outgoing call

Monday, June 21, 2021
s07 e O Outgoing call

Tuesday, June 22, 2021
ansem Q¥ Incoming call

Wednesday, June 23, 2021

210aM O Outgoing call

Thursday, June 24, 2021

You may close the recent activity screen by clicking the X next to the contact
name in the tab area.
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10Agent Roles/Call Group Operation

In addition to logging into ZAC through your user role, you can also log into
any of the ACD, ICC or Operator Groups to which you belong. ZAC opens a role
partition for each group to which you are a member of, and are logged into.
ZAC provides features for ACD, ICC agents and Operators that based on the call
group functionality, and may differ from those features that are available to
users. Call group operation operates in expanded mode.

10.1Presence for Operators
The following conditions may trigger transitions between operator presence
states based on the user’s defined preferences:

Available to On the Phone triggers when an ACD agent or operator
initiates or accepts a call. This rule cannot be removed or changed.
On the Phone to Available triggers when an operator terminates a call.
Available to Not Available triggers when the user changes to a state
specified by the ACD and Operator User Preferences window.

10.2Presence for ACD Agents

The following conditions may trigger transitions between Agent presence states
based on the user’s defined preferences:

Available to Active triggers when an ACD agent initiates or accepts a call.
This rule cannot be removed or changed.

Active to Wrap up triggers when an agent terminates a call.

Wrap up to Available triggers after remaining in the wrap up state for a
period specified by the ACD and Operator User Preferences window.
Available to Not Available triggers when the user changes to a state
specified by the ACD and Operator User Preferences window.

You may select a Role(s) when logging into ZAC.

Click the “Apply to future login” to have role selection performed automatically
at each login.
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Role Selection

@» Apply to future login

Apply

You may also select a role after you are already logged in in the Agent Active
Role/Role Selection area.

L%
W

Charles DeTranaltes ¢

Role Selection

Amazon_Support
Channel_Support

Sales Demo ICC

O00 o

WC _Sales

Apply
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You may also select an Active role prior to placing an outbound group call.
Click on the displayed Active Role

Check the desired role to make it active

Place the outbound call.

You can change your Group presence by selecting the desired presence state
from the list.

Charles DeTranaltes ﬁ
@ Available

. Available

0' Not available

0 Wrap up

The presence state will change after selecting a presence.

10.2.1 Agent Roles

You may display the presence state of other Agents in the Call group. After
selecting all desired Roles, each group you selected for a Role will display. You
may expand or collapse each group to view the agent status of each by
selecting the Agent Roles area:

-

Park

| J
s
Agent Foles
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A Charles DeTranaltes \J soe .
¥ @, VA

Active role: Charles DeTranaltes a

{L} Group presence: @ Available
Recent

*

Buddies

EXPAND ALL v COLLAPSE ALL ~

v Amazon_Support :

Dia

You may use Expand or Collapse all to view all agents for all groups.

A Charles DeTranaltes s see
W @- VAT

Active role: Charles DeTranaltes a
O] Group presence: @ Available
Recent
EXPAND ALL v COLLAPSE ALL ~
X v Amazon_Support :
Buddies —>Upp
b v Sales_Demo_ICC :
X 3 )
Mia

Please note blue stars indicate that member is a supervisor of that ICC call
group. The star will indicate dark blue when the supervisor is logged in and
light blue when the supervisor is logged out.
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e Incoming group call notification:
Incomings calls to a group agent will contain the incoming callerID and the call

group name that was called.

&3 Mei T a

ZAC [Amazon_Support

Answer Decline v

e Call group session
When an agent answers a group call, the call session will display.

Active role: Amazon_Support ¢ @ Amazon Support

@ Active
@ Amazon_Support M 05:09

Group presence:

s 0 Ve i () 0s:09 =~

Amazon_Support

Search @
ox Jack Tokarcik (714) 8/26/2021
2:01 PM

"> 1 min 35 sec

v (3 Ena (s ooh }

e Transfer call
To transfer the call to another user click the transfer icon in the call session.

O, @ ® ©

transfer hold more

record

Today Transfer Call

211 PM

Today |Sea|'ci“

211 PM

Today @ 3COM zUser @ e

Business: 988

21N DAhA

Select the desired contact and click the call icon.

e Record a call
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If call recording is configured, you will have capability to record the call. During
the recording, you will also have capability to pause/resume the recording. No
call recording audio is present during this pause period.

"n“'\
(ooc )
N A

cancel rec transfer hold maore

e Hold
This will placed the call on hold. Only the agent may retrieve the call from hold.

@ Amazon_Support M 00:04

9 Me - ...
H 0
O Q Amazon_Support o DO

Search Call Log

Click retrieve to resume the call.

P
(toc)
A

transfer retrieve more

e More options on active call group session

Click more to present additional call options.

® @

hold maore
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e Add call

Select the desired contact to add.

Add cCall

Q fearch e

3COM zUser
Business: 988

X

AA_Main
Business: 498

Aaron Movshovich
Business: 791

909

Accounting
Business: 706

Click the contact and complete the call. Click conference in the session bar. Add
the other party to the conference.

Me ' " o0
. P
Amazon_Support o S

Agent 2 (942)
Amazon_Support

e Retrieve
In case a transfer or conference does not complete, you may retrieve the
original call from hold.

Click the retrieve icon.
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O, » @ ©

record transfer retrieve maore

e Park
You may place the group call in system park. The call will be placed in a hold
state and is available for all MX users to retrieve.

Select Park from the More menu.

® @

hold more

Keypad

(+) Add call
‘E’ Park

MX users receive a notification that a call is in Park.

®

Park

The parked call will display the following

1D

01 Parked by: Charles DeTranaltes 0:07

Mouse over and click Pick up to resume the call.

e Conference
You may create an ad hoc conference call to include other MX user in the
conference call.

Click the options icon in the left call session and select Conference.
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Me:. = .. .
: . —
Amazon_Support @ 05:45

® conference {

MXconference will begin between you and the caller. You may add additional
parties to the conference after it has started.

Active role: Amazon_Support q @ Amazon_Support @ Conference Server
Group presence: @ Active
@ Conference Server | ID: 75669962 | 00:05 \
¢ mx.conference

() oo:05 (=

: 75669962

® ® m @ =
record mute hold more
EXPAND ALL v COLLAPSE ALL ~
v Amazon Support § W zenf.30395737 9/24/2021
5min 4 sec 2:56 PM

e Placing outbound in group role
You may place a call as an agent by clicking the call button associate with the
desired call entry.

75669962
N4

51 sec e
@ Amazon_Support P

Calling...

Me .
2 O

azon_Support

EXPAND ALL v COLLAPSE ALL ~

~ Amazon_Support { %m Today

11 sec

1:50 PM
e i?:\rflfs DeTranaltes # @ 75669962 Today
@ 51 sec 1:49 PM

e Calllog

A group call log of all calls the group placed/received are included in the log.

Active role: Amazon_Support ¢ @ Amazon Support Call Log
Group presence: @ Wrap up
oo
Al calls Messages Direction cAD Date v Name Number Duration Call Group
» Amazon_Support 213PM 42 Outgoing call Today 2:13 PM CSTA_Test 893 0:12 Amazon_Support
€ CSTA_Test (893) 12 sec
- %2 Outgoing call Today 2:12 PM Kevin Demo 941

Amazon_Support
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10.2.2 ZAC 8 Queue Monitor

Technical Publications

This screen is available to agents of a hunt, ACD, Operator or ICC call group
type. This call monitor allows a group member to view information about the

calls that are in queue for the group.

While in the Agent Role screen, click the options icon next to the call group

name.

Select the Queue Monitor item.

Active role:

Group presence:

EXPAND ALL v COLLAPSE ALL ~

~ Amazon_Support *

Amazon_Support Q

@ Available

Queue Monitor
0 Charles Dmnur:rr——|
9

Available

¥ Amazon_Support (Queu ...
\f Amazon_Support (Queue Monitor)

Calls currently in queue 0 Current call wait time 0

Total 5 @ Available 2 @ Notavailable 1 @ Wrapup 0
I

Order Priority Wait Time Media Caller ID

The screen id defined from top to bottom as:

e Name of the call group

Logged out 2

Caller Name

Assigned To

More

e Number of calls currently in queue and the current call wait time
e The fields in the Queue monitor are defined as:

Priority - The priority associated with the queued call.

Wait Time - The amount of time the caller has been waiting in the queue.
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Media - The specific media type of that call in queue, call, automatic callback,
webchat

CallerID - The callerID associated with the inbound caller.
Caller name - The caller name associated with the inbound caller.
Assigned to - The agent that will handle the call.

More - Presents CAD fields.

10.2.3 Supervisor functions
A Supervisor of a an ICC group may access the Web Based SuperView program
directly from ZAC.

Click the SuperView icon:

A Charles DeTranaltes > ses .
¥ @, VA

Active role: Charles DeTranaltes Q
® Group presence: @ Available

Recent

*

Buddies

EXPAND ALL v COLLAPSE ALL ~

v Amazon_Support :

ese v Sales_Demo_ICC :

LA 2 J
MNia
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ZULTYS

Chasd|

Enter your username and password at the web application page and click login:

Call Recordings
Automatic call recordings

Access and manage automatic cail
recordings for users and call groups

OPEN

Web Applications
Work Anywhere. Work Everywhere.

SuperView
Real-time queue monitor

Real-time monitoring of Contact Center
greups, agents and calls

OPEN

Click OPEN on the SuperView icon

< c @ D 8 hitps://10.1.66.174/sup

= CO ZULTYS

Q© icc- Agents: Total:2 Available: 1

© lcc2 - Agents: Totak: 1 Available: 1

True All-in-One Office Phone System of the Future.

JmmE
77| -

Wallboard
Contact Center statistics

Customizable wallboard that displays

real-time performance statistics

OPEN

/\\
MIX

MX Homepage
Home

Links to additional MX applications and

software

OPEN

£ S * 4 A+ INnDeOe =

£ LogOut
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Incoming group calls are identified in the call session area next to the callerID.

Active role: Amazon_Support a

© Active

0 Amazon_Support
Group presence:

@ Amazon_Support M 05:09

:QME- -

@ 05:09 &

Amazon_Support

®

transfer
Search
« Jack Tokarcik (714

. 1 min 35 sec
v € Ena(sooh !

hold

8/26/2021
2:01 PM

A history of the group calls is presented below the call session area.
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11SMS 2.0 Service

11.1Description
Zultys SMS 2.0 option allows customers to initiate and receive SMS messages
using ZAC The ZAC interfaces has been designed to streamline and make

sending SMS messages easier and intuitive.

11.1.1 Requirements

ZAC Version - Must be 5.0.0.37 (or greater)

MX Version - Must be 15.0.3 (or greater)

Voice DID - User must have a SMS enabled voice DID assigned.

The DID number format assigned in MX Administrator MUST BE 11 digits.
The 11 digits must be formatted as 1+10 digits. For example, a voice DID
number of 602-555-1212 would be configured as 16025551212 in MX
Administrator.

If the user cell phone number is configured in the user area, users will
not receive a text if they attempt to text themselves.

11.1.2 Overview Process

SMS is an optional service that Zultys Cloud Service customers may order
using part number 91-19301-V. This part number includes 1000
inbound/outbound SMS messages per month.

All backend configuration is performed by Zultys personnel.

Zultys Cloud Service customers who manage their customers system
must enter the DID numbers for each user as described above (11 digit
entry) In MX Administrator.

Backend configuration work in this scenario is still performed by Zultys
personnel.

SMS short codes are not supported in ZAC.
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11.20peration

11.2.1 Sending SMS Messages
1. From the minimized or expanded mode click the New message to icon.

.{7' @. ‘New message to

You may also start an SMS session from your buddy/contact history by select
the via icon:

Fax

A5 LKA Q\f Inraminn call 1 min 17 sec

Q _

Conferance @ Send Message via MX m chas 520 A
@ Send SMS to Delivered
e @ S

via MX v
@ @' Type your message

2. Enter the desired SMS number in the “New message to” field. You may
click the X to cancel the operation.

e 4085551212 © ~:

3. Click the e icon.

4. At the chat screen, enter your message and press
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@ @ test| e

5. You will see the response in the Chat area. Continue to enter/receive
responses in this area.

Conference Today

@ @ test .40 pm
Park
Delivered

A © D message o
@ 60:

Park 2 Test back 241 PM

(o) @ hi‘-"f-"e yOUr message 9

You may also start an SMS message with other MX users that have a
mobile phone configured in the system. When you select a user and bring
their history screen up, you will see an icon in the lower left corner. If you
mouse over the highlighted portion you will see:

via MX ~

@@

Click the highlighted MX to select the desired message provider.

Choose message provider

e YL Caad Ut
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Please call me ASAP  4.05 pm

@ Send Message via MX min 58 sec

@ Send SMS to
via MX ~
A\ @' Type your message

Select either the MX(internal) message or the SMS option to send to the
users’ mobile phone.

Il 24 sec

11.2.2 Receiving SMS Messages
A user may send and SMS message directly to your MX DID number.

1. When you receive an incoming SMS message, a popup will appear and the
Recent area will display a notification (if you are not in the Chat screen).

o) &0 |

ZAC  |ncoming test

\.0

Recent

2. Click the popup window to present the chat area.

e Incoming test 2.43 pm

) Type your message e

3. Click the recent area to display the SMS message in the list of activities.

4. Click the e

icon to enter the Chat area.

5. View responses and type your responses in the Chat area.
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© Test back 241 PM

2 Incoming test 2.8 pm

@ Type your message e

SMS service may also be started when the system

1.0 support 9:38 AM

Delivered

%:43 AM QF Incoming call 1min 17 sec

Choose message provider

11.3Call Group SMS
Release 16.0.4 (and greater) now includes capability to direct SMS enabled DID

numbers to the main DID number of an ACD or ICC call group. This allows
agents to engage in SMS chat sessions with external users.

11.3.1 Operation
e Notification of an incoming SMS to an agent:

Sales_Demo_ICC: live chat req...
L

ZAC +1€77777 7 is waiting

Accept
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e Text session after clicking Accept”

0 Sales_Demo_ICC (]

0 Sales_Demo_ICC O 0 O

+1¢

Today

0 +1E -

Test
11:44 AM

11:44 AM Agent Charles joined chat.

test back
11:47 AM

Delivered

[Fype your message >

You may converse with the external user in the chat text entry area.

e Disconnecting the session:

When you are finished, click the disconnect icon
A confirmation will appear:

Disconnect Chat

Are you sure you want to finish

the conversation with '+16.. - =~ .~ '?

FINISH CANCEL

Click FINISH to end the session.
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Q Sales_Demo_ICC []

0 Sales_Demo_ICC 0 0

+1€° . (disconnected)

Today

0 +16

Test
11:44 AM
11:44 AM - Agent Charles joined chat.

test back
11:47 AM
Delivered

11:50 4M - Agent Charles left chat.
Type your message >

e Mobile user screens

This is what the SMS sender would see on their mobile device during a chat
session with an MX agent via SMS.

- T.d42%@1247PM ™ T 954 41% @12:50 PM
<o, R 3 < (93 %
Wednesday, February 24, 2021 Wednesday, February 24, 2021
r2aspn TSt raspm | 1ot (S
Q Agent Charles joined chat. e Q Agent Charles joined chat. 12:44 P
Q testback |15 47 pu Q testback ;) 47 py
Q Agent Charles left chat, 12:50 PM

@ Enter message @ @' Enter message ©
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11.4Conditions

e SMS to a call group utilizes WebChat as the infrastructure to deliver SMS
messages to agents. The WebChat feature must be enabled and
configured in the MX system.

e Only the Main DID entry in a call group may be assigned an SMS enabled
DID number. SMS is not applicable to Number Associations in the call
group.

e Incoming messages are distributed to agents based on the Call
distribution setting in the General tab of Operator and Call Groups in MX
Administrator.

In the case of a ring all type, all agents will receive the notification. Once
an agent answers, notification is removed from other agents that did not
answer the call.

e There is no outbound SMS group operation at this time.

e If an agent declines the SMS message, the message is routed to the next
available agent in the group.
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12 Microsoft Office Unified Communications

12.1Description

This feature allows Windows based ZAC presence information to be shared with
Microsoft Outlook 2010+ versions. ZAC users’ presence status can be viewed
within the Outlook application without the need to view the ZAC application
itself.

In addition, actions such as call, Instant Message can be initiated from Outlook
as well.

12.20peration
Once the feature is enabled in ZAC Settings, operation is inherent. Presence
status is shown for all e-mail recipients in Outlook:

A EAAdC RE: MX security document - Message (HTML) 7T H - O X
 MESSAGE
S - = 5 "
~ A ™ EZMeeting | [T Forward messa... ‘CaRules~ | % Mark Unread Find
f Ignore >< 2 = = e
. L RL(-| RL(|- FL')d S~ ¥ Enhancements |+ y 0 OneNote | 15 Categorize [ Related -
- - elete €| €| OnWari - — ove .
ol s R Ly EfMore~ | |53 Te Manager > EPActions+ | I® Follow Up ~ [ Select~
Delete Respand Quick Steps [F] Move Tags = Editing Zoom ~

Thu 7/17/2014 3:13 PM

Lina Agranonik

RE: MX security document
To Wladimir Movshovich
Cc Charles DeTranaltes
ﬁYou forwarded this message on 7/17/2014 2:20 PM.

Message 1=  Template KBS document New Logo.doox (724 KB)
From = lina.agranonik@zultys.com
a L]
To... ¥ Jack Tokardk (jadk. tokardk @zultys. com);
— e Dennis Moran {dennis.moran @zultys. com); | Bill Viahos;
L.,
Subject: Question about PowerPoint

BT

Hi guys,

I have a guestion about the last slide on the PowerPoint

Presence Status is also shown in the People Pane of Outlook.
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v

Justin Bugh — Dl Bv

Justin Bush

There are na items to shaw in this view.
Al

Moving your mouse over the presence area of a user will present the quick
action menu:

From the quick action menu you can:

e |Initiate an IM session. ZAC IM window will appear. Depending on your
ZAC settings, ZAC may appear.

e Place a call to the user. ZAC will be invoked. Depending on your ZAC
settings, ZAC may appear.

e Send an e-mail using Outlook

Y inprdiegriee

- [

Dennis Moran =X
Il w Available
‘ I~ | Channel Support, Marketing

a @ RH B- -~

ig.moran @zultys. comy; @]  canwork 713

5 call Mobile wi
'@ Call Dennis Moran

i i a o

Jack Tokarcik - X
Busy - On the Phone =

I.f”I “"~.| lack Tokarcik
a B L B v

izultys.com}; #! Denni

r T Marmal

4

|5end an instant message to: jack.tokarcik@zultys.com
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MXIE Presence Status Outlook Presence Status
Available
Available
Not Available I

Do Not Disturb - Not Available

Busy
Busy
At Lunch
Away - At Lunch
In a Meeting

Busy - In a Meeting

Be Right Back

Away - Be Right Back
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Appear Offline

Offline

12.3Conditions

Outlook 2010+ must be installed on the users’ PC.

This feature operates independently of Zultys Outlook Communicator or
Microsoft Exchange Communicator (MSEC). Neither application is required
for this feature to be utilized.

This feature does not require an Exchange Server to be present.

This feature does not require any additional license to operate. The only
requirement is a valid user license and MXIE must be installed and
running on the MX system.

The Microsoft Web based application SharePoint must be run in Internet
Explorer to view presence status. Firefox, Chrome, Safari web browsers
will not support the Unified Communications integration.

Outlook supports one direct connection presence application from
external programs. If the user already has an external presence sharing
associated with Outlook, Skype for example, enabling the Zultys feature
will disable the Skype presence

The e-mail address in Configure\Users in MX Administrator must be
programmed.

ZAC/Settings/Application

Integration

Microsoft Outlook contacts

Microsoft unified communications

Enable the checkbox and click Apply.
Microsoft .NET Framework 4 (or greater) must be installed/active on the
users’ PC in order for this feature to operate properly.
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e This feature is only supported on Windows based Zultys Advanced
Communicator.
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13Video Calling - User to User

13.1Description

Zultys Advanced Communicator (ZAC) users can now place video calls to other
ZAC users. This feature now allows video between the users in addition to voice
and chat capabilities.

13.1.1 Video Calling Requirements:
e ZAC 7.2.16 (or greater) required

e ZAC MUST be bound to the Softphone
e ZAC MUST be in full screen mode

13.20peration
While in a user tab, click the Start video icon:

e. Lina Agranonik QC 000

2:36 AM 5, Incoming call

a:37 anm O Incoming call

test

9:40 AM

Seen

e Lina Agranonik

test back

9:40 AM
242 av & Outgoing call

a:42 am & Outgoing call

o000

S BV Start video

A call will be placed to the user.
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Lina Agranonik -]
e 000

Lina Agranonik (749)

calling...

[ ) i » [

start video mute keypad add call transfer hold

“
9:40 AM

When the user answers, your video is displayed to that user.

The called user clicks the Start video icon in the session bar to start their video.

Lina Agranonik (749)
1:42

o D) o+ » [ O

stop video mute keypad EGGRE transfer hold park

Either party may start/stop their video portion of the call using the start/stop
icon, This icon toggles the start and stop states.
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Peggy Bowers (742)
1:45

& + ~ n O

stopvideo  mute keypad  addcall  transfer hold park

To open a chat window, click the

Peggy Bowers (742)
1:24

Q 5 » I

stop video mute keypad add call transfer hold

Chat
11118 AM \ Incoming call
2021
11:58 AM Q& Incoming call

Today

11:12aM QF Outgoing call 41 se

via MX Vv

& |T pe your message >
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To end the call, click the end call icon in the session bar

13.3Camera selection

13.3.1 Description
This setting allows you to select the desired camera on the host PC to utilize for
video calls.

13.3.2 Operation
Settings>Application>Audio and Video Devices

1altes ,* 00 H
L X 1) [ ]

0 About
C
| U Settings

@ Log out
@ Exit

€2 Settings O
I "\ o
o A Q ad =
Application Alerts Call Handling Voicemail Notification Softphone

- MICrOSOTT Unimed communications

ScreenDial »

Audio and Video Devices

Sound notifications  Use system default hd
Play voicemails Use system default v

Record voicemails Use system default -

l Camera Integrated Camera ~ l

Use the camera drop down menu item to select the desired camera to use.
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14Video Calling - Multi-Party

Zultys Advanced Communicator (ZAC) users can now place video calls to
multiple ZAC users as well as external parties. This feature now allows video,
screen share, and file transfer between the users/external parties in addition to
voice and chat capabilities.

14.1.1 Starting a video conference
e While in a Chat group, start an audio conference call using either start

option:

Start audio conference

Call group members

e Participant will click on join call.

0 National Sales Meeting - ... @ Conference Server

@ National Sales Meeting - Q3 a o ¢ o
A L I

Participants Join call

e Participant will see main screen with call controls:

@ ChasPrivate

| echasprivate ID: 17727657 | 00:03
(@]

OBONC

o
o

record  start video mute keypad add participants hold
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start video

e Participants will click the icon to start their video stream:
e The collopased mode video screen is displayed:

.
14.1.2 Host view:
Active role: Charles DeTranaltes a © chasprivate
@ Group presence: Logged out
Al : ( Chasprivate e ChasPrivate | ID: 17727657 | 05:09 @ s :Q
* 0 17727657 @] 3
Buddies

My Private Public

Qo ChasPrivate
© CharlesD

Voicemai

° Support
- (@ Charles D, Ahmad H and 8 others
Contacts
ChasTest
|.l Charles D and Jack T

Fax ExamplePublic
Charles D and Ahmad H

1Y

Conference

O

Park

@ Softphone Q

The default setting for a multi-party video conference is Speaker mode. This
mode will always present the currently speaking participant as the main
video screen for other participants.

stop video

e Participants may stop their video by clicking the icon in the

upper toolbar.
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14.1.3 Collapsed - Expanded mode
Participants may choose between collapsed and expanded modes.

e To choose expanded mode, click the icon in the bottom

toolbar.

e Participant speaking in collopased/speaker mode:

6 National Sales Meeting - ... @

@ National Sales Meeting - Q3 | ID: 98301994 | 15:05 @Q m 8@
@ Charles D, Terry B and Peggy B / - - g
o Q@ (¢ 2) @ @ (O

record stop video mute keypad add participants hold

expand chat
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e Participant speaking in expanded mode/Speaker mode:

@ National Sales Meeting - Q3 | ID: 98301994 | 12:12 @ Q a PR )
] :

® @ @

add  particpants  hold

14.1.4 Speaker - Grid mode
Participants may choose between speaker and grid modes. Please note that Grid

mode is only available when in the expanded mode.

e To choose the grid mode, click the E icon in the top toolbar.

@ National Sales Meeting - Q3 | ID: 98301994 = 13:32 @ 0 a s : ©
A :
& gnd ) =

Zultys Advanced Communicator 8.2 User Manual Revision 4 June 2022
Page 173 of 200



@ ZULTYS Technical Publications

14.1.5 Chat session
Participants may also have a group chat session in the conference. Please note
that Chatd mode is only aviailable when in the expanded mode.

e To open the chat session window, click the icon in the bottom
toolbar. A chat window will open and you may send group chats to all

participants. Click the X in the Chat window to remove the chat
window form the screen

National Sales Meeting - Q3 | 1D: 98301994 | 12:58 4 & :0
) a 3

Chat

£
w5

Charles DeTranaltes

545 AM User Bill VISROSHiShed sharing screen

9:46 AM User Terry Bloom finished call

9’ Terry Bloom

Hey Join here
i — 11:05 AM
. - y =

Peggy Bowers

X !
CD ZuLTYsS
T
| ¥
y I
v

1:05 AM User Terry Bloom started call
05 am & zenf.93183936

11:05 AM User Terry Bloom started call

Terry Bloom

11:07 AM User Terry Bloom started sharing screen

11:11 AM User Terry Bloom finished sharing screen

Peggy please rejoin the chat group
11:17 AM

Delivered

14.1.6 Screen share
Participants may also share their screen with other particpants. Please not there
may only be one participant sharing their screen at a time.

e Participant clicks on the Start screen sharing icon:

2@
Start screen sharing |
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e Particpant who started screen share will see:

CH ChasPrivate

I @)ChasPrivate ID: 57160561 @ 0:0
©® ® ® 0 @ @ G

record  start video mute add participants hold

You are sharing your screen Stop

e Participants will see the screen of the sharing party:

@’ National Sales Meeting - Q3 | 1D: 98301994 | 22:38 @ @ a e:0
@ ° e @ 1

record stopvideo  mute keypad add  participants  hold
[CRRINER Y A 4+

Productive Team Collaboration

Simgify 3l o your team's commicaton into ZAC (Zukys Advanced Commuricator). Real tine cht, web
e s o . 3

Collaborating and communicating locally or remotely has never been easier!

Work Anywhere. Work Everywhere.

KEY FEATURES:
- Eas)
inst

Collapsechat

e Click Stop to end the screen sharing session.
e Participants viewing a screren share session may exit the screen share
by clicking the Stop/Exit session icon:

©:0

Stop screen sharing
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14.1.7 Participants
A user may view all the Participants of the video conference

O,

e Participant clicks on the Bl icon in the upper toolbar:

F A

Participants

Active Not Active

Charles DeTranaltes
> 734
Peggy Bowers
™ 742
48 Terry Bloom
o 718

e Click X to close the Participant window.

14.1.8 Add party
You may add a party to an exiting video conference.

e Participant clicks on the icon in the upper toolbar:

Add Participants

Ahmad H (753) % |

3COM zUser
Business: 988

Aaron Movshovich
Business: 791

522
@
@ Agent 1
@

Business: 941

Agent 2
Business: 942

= Business: 753

Albert Test2
Business: 318

=

ﬁ Ahmad Haghshenas °

Add
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e Select the desired users to add to the conference.
e C(Click add or X to cancel
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15Command line parameters

15.1Description
ZAC supports a number of command line parameters.

Upon installation of ZAC a default shortcut is automatically placed on the
Windows Desktop, as well as in the ‘Start Menu | Zultys folder. The simplest way
to apply command line parameters is to create a copy of the default ZAC
Shortcut and edit the target properties.

15.1.1 Steps to copy and edit shortcut:
1) Select Start | All Programs | Zultys - Right click on ZAC and select copy.

2) Paste the copied shortcut to the desired location and rename as required.

3) Right click new shortcut and select Properties, ensure that Shortcut tab is
selected

= ZAC Properties

Security Details Previous Versions
General Shortcut Compatibility

Target type: Application

Target location: ZAC

. Target: "C:\Program Files (x86)\7ul

Start in: | |

Shortcut key: | Mone |

Run: Nomal window e

Comment: | |

Open File Location Change Icon... Advanced...

Cancel Apply

Zultys Advanced Communicator 8.2 User Manual Revision 4 June 2022
Page 178 of 200



oD ZULTYS

Technical Publications

Type the required command line parameters at the end of the target field. For

example:

"C:\Program Files\Zultys\ZAC\Bin\zac.exe" new

Will start a new instance of ZAC

15.1.2 Macintosh

| 2 ZAC Properties

Security Details Previous Versions
General Shortcut Compatibility

Target type: Application

Target location: ZAC

Target: |C:'-.Pr\:|gram Files {x86)\Zultys"ZAC \zac exe" neu{|

Start in: | |

Shortcut key: | MNone |

Run: MNormal window k

Comment: | |

Open File Location Change lcon... Advanced...

Cancel Aoply

You can use AppleScript (which comes with all versions of the Mac OS) to run
command line parameters.

You will need to create a new AppleScript and with the following single line

statement. do shell script "open -n -a /Applications/zac.app --args new”

You may then save it as an Application.
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15.1.3 Available parameters:

Function

Syntax

Login Screen Parameters

Technical Publications

Example

Login Name n=[User Name] n=john.doe - Login as the user
“john.doe”.
Password p=[Password] p=1234 - Login with the password “1234”.

MX IP Address/URL

u=[MX Address]

u=192.168.1.100 - Connect to the MX at
192.168.1.100.

Exit exit Exits ZAC
New Instance new Starts a new instance of ZAC
Logout logout Logs out the current user and

presents the login screen

Force Agent Role

forceActiveRole=<ag
entGroupProperty>

If set will force all outgoing calls
through agent group, provided in
<agentGroupProperty> which is
the value by extension or name.
If cmd line set, active role change
should is disabled in ZAC UL.

Roles

roles=[role_list]

- roles=[all] - Logs user into all
their roles.

- roles=[Main_Operator,Sales] -
Logs user into call groups named
“Main_Operator” and “Sales”.
Separate each call group with a “,”
(comma) and no spaces.

Note: that the Role screen cannot
be bypassed if multiple locations
are defined on the MX. Specified
roles will be checked, but the user
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Function Syntax Example

must click OK to continue. Call
Groups cannot be named “all” if
there is a call group with this name
the roles=all will not function
properly, as a workaround use
“all_roles” instead of “roles=all” or
rename the call group.

Call (call=<number>) Start ZAC and place call to
specified number

Location location=[location Start ZAC and use the location
name] specified in the command line
Bind to Device b=[device_id] For example: b=000BEA801234 -

Binds to Device ID OO0OBEA801234
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16ZAC 8.2 Features/Functionality

This section describes the new features added starting in version 8.2.

16.1Speed Dial

16.1.1 Description
System Speed entries are now available directly from the ZAC interface. ZAC

users may initiate a call to a pre-configured number using this feature.

16.1.2 Operation
Click the Speed Dial icon in the left menu bar:

Al
W

Conference

O

Park

Note: If you have Agent Roles enabled, the Speed Dial icon is below the Agent
Role icon. You may use the scroll arrow to display the Speed Dial icon.

Select the desired contact/number and click the call icon:

~ Active role: Dave Tate g}
.o
B Group presence: @ Available
Dial
GGGG
SORT v
Qo ChasTest
VVVVVV 6025551212
(]
-
Contacts
=
Fax
70
o
Conference
Q
Park
e
L)
nt Ro
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Conditions
e System Speed dial numbers are configured in the MX Administrator
program.
MX Administrator>Configure>System Speed Dials

SIP Address

" Apply # Close |# Import '{} Up {} Down
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16.2Change another user’s presence

16.2.1 Description
This feature provides a method for a user to change another user’s presence

and their presence note.

16.2.2 Operation
Click the desired contact/buddy and select Info from the more menu:

Franco Columbo .
;." @ New call to H
Active role: Franco Columbo 'a Chuck Vogephol
@ Group presence: Logged out
Recent @ Chuck Vogephol . .
.
* Search @
Buddies
@ Chuck Vogephol Wednesday, May 27, 2020 Chuck Vogephol
o) i
9! Offline .
.- 8:25 &M Incoming call Business: 103 o
Growes Dave Tate Change Presence or Note
Offline 8:27 AM Outgoing call g
Qo Enable Presence Alert
Voicema 8:31 AM i
Qutgoing call Remove from Buddies
& A:56 AM Incamina call

Click the Change Presence or Note option. Enter a note and select the desired
presence for the user.

Franco Columbo .
. New call to :

Active role: Franco Columbo ﬂ @ Dave Tate
Group presence: Logged out
@ Dave Tate . D
Search @ .
@ Chuck Vogephol Tuesday, May 26, 2020 ® Dave Tate
Test .
&0 pM L. Outgoing call Business: 101 o
PR IEER Change Presence or Note
'® Available 620 PM Outgoing call
. Available
6:21 PM Qutgoing call
gamng @ Not available
Wednesday, January 13, 2021 Q Busy
211 PM Missed cal Q At lunch
0 In a meeting

Wednesday, May 5, 2021
Be right back

0:57 AM Qutgoing call Appear offline

test]
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The user’s presence and note are updated.

@ Dave Tate
o test
Conditions

e A user must have privileges to change another user’s presence and note.
This is configured in MX Administrator>Users>User Profiles>General tab.
A checkmark indicates users with this profile may set other user’s
presence/note.

Can set presence / presence note of other users

A user will not see the option to change presence or note if this is not
enabled:

‘ Dave Tate

Dave Tate
@ -

Tuesday, May 26, 2020 @ Dave Tate

5:06 PM Outgoing call Business: 101 e

. Enable Presence Alert
6:20 PM Qutgoing call

Remove from Buddies
6:21 PM Outgoing call

Wednesday, January 13, 2021

e A user must be logged into ZAC in order for this feature to function.

Users’ may not perform presence change on a ZAC user that is not
logged in.
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16.3User Profile Settings

16.3.1 Description
This feature allows administrators to enable/disable certain features in MX

Administrator that are available to ZAC users. This allows a method to hide
feature functionality from ZAC users.

16.3.2 Operation:
MX Administrator>Users>Profiles

Features in the General, Client settings and Misc tab can be configured. The
items that may be configured are:

General tab:

e Enable voice mail
e (Can view parked calls
e Enable ZAC usage

Enable IM (please note conditions)
Enable video
Can change presence/presence note of others
e Can return calls from voice mail
Client tab:
e Manage multiple calls via
Misc tab:

e Call Handling rules

e Softphone

e Call monitoring

e External Phone associations>Allow binding to ZAC
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16.3.3 Conditions

Disabling IM prevents the operation of IM and file exchanges for Webchat
agents. User profiles configured for WebChat agents should always have
IM enabled.

Please note that Video capability is configured to OFF by default in User
Profiles. Video must be configured to ON for ZAC users wanting to utilize
video functionality. Please note that configuring video to ON when a user
is on an active call will result in the user being able to start video
immediately while on that call.
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16.4ZAC Local File encryption

16.4.1 Description
ZAC will now encrypt files that are locally downloaded on a user’s PC.

16.4.2 Operation
None. This operation is automatic and no configuration changes in MX

Administrator or ZAC are required.
The following file types will be encrypted:

Voicemail

Call recordings
Faxes

Chat files
Greetings
Local database

16.4.3 Conditions
e The contents of these files cannot be accessed outside ZAC.
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16.5Queue Monitor Supervisor Commands

16.5.1 Description
This feature allows supervisor functions for calls in queue to be performed

directly from Queue Monitor screen. Supervisors of ICC groups may now access
these options directly from the ZAC Queue Monitor.

16.5.2 Operation
e Select call-in-queue

e Select the action to be applied to selected call

¥ Iron1 (Queue Monitor) e Chuck Vogephol
\? Iron1 (Queue Monitor)

Calls currently in queue 1 Current call wait time 0-479:0-48

Total 4 @ Available 1 @© Notavailable 0 @ Wrapup 0 Logged out 3
I
Order Priority Wait Time A Media Caller ID Caller Name Assigned To
1 - Tt A8 Call 103 Chuck Voge...

Set priority >

Answer

Assign >

To voicemail >

To greeting >

Transfer >
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Note: For Automatic Call Back calls-in-queue, only the listed below options are

available:
- Set Priority
- Disconnect
¥ 1CC2 (Queue Monitor)

\',' ICC2 (Queue Monitor)

Order Priority Wait Time

16.5.3 Conditions

e 03:10

Media Caller ID

Call cb:802

Caller Name Assigned To

RETURN-™ *
Set priority

Disconnect

e This functionality is only available to Supervisors of an ICC group.
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16.6Recent Screen Improvements

16.6.1 Description
The Recent screen has been improved to include Avatars, user presence, user

typing and draft functions.

16.6.2 Operation
e Avatars and presence in the Recent list:

Active role: Charles DeTranaltes a
@ Group presence: Logged out
Recent
* Search
sudaies All Calls Messages
Y1} L]
LLL]
i 9 Bill Vlahos 4:29 PM

. () User Bill Vlahos finished sh ...
‘.‘ .
ﬂ Mira Stoyanova 3:58 PM

Groups -C ok thx

e Avatars and presence in the Recent list when engaged in a chat:

Active role: Charles DeTranaltes ¥
0 Group presence: Logged out
Recent .
<« ﬁ Bill Vlahos o
* .
Buddies
eee [~
HH
HH
Dial
311 PM
&
Seen

Groups

0o ﬁ Bill Viahos

.
Voicema Thanks for confirming it.
P 454 PM
-
Contacts Today
ﬂ 4:13 PM Outgoing call
Fax
o 416 PM User Bill Vlahos started sharing screen
\
ur
Conference 420 PM User Bill Vlahos finished sharing screen
O
Park
\T_ via MX v
Speed Dial

@ Type your message

e Draft status displayed in a chat:

Lina Agranonik
e. [draft]: test o o
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e User typing indication in a chat:

16.6.3 Conditions
e |If there is a draft for a particular chat, the draft chat will appear at the top

of the Recent list.
e Draft content is maintained on a ZAC re-login.
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16.7MXIE Contact Import

16.7.1 Description
This feature allows ZAC users to import their MXIE local address book contacts.

Contacts display in the Imported tab of the Contacts area.

16.7.2 Operation
e Navigate to Contacts>Imported.

e Click the more icon.

Active role: Charles DeTranaltes ﬁ
@ Group presence: Logged out

Recent

* Search o

Buddies
MX Loc Import contacts
LL L
.ee Delete
eew SORT v
Mia

e Click Import contacts.
e Select the MXIE local address book file type.
e Use the File explorer to navigate to where the local contacts are stored.

MXIE local address book (F.xml

All supported (*.csv *vcf *xml)
CSV files (%.csv)

VCARD files (*.vcf)

MXIE local address book (*xml)
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16.8Read Status improvements of voicemail and call recordings

16.8.1 Description
This feature allows the user to change the read status of voicemail and call

recordings in a bulk fashion. Users can now change the read status of multiple
or all message types.

16.8.2 Operation
e From the Voicemail menu click the Edit button:
Active role: Charles DeTranaltes Q
® Group presence: Logged out
Recent
Buddies Change read status ’
Search
eee Delete
aee
LL 2
Dia -
= Inbox Recordings Deleted
L]
Groups
WIRELESS CALLER 12/17/2021
Qo 1 min 21 sec
Voicemai Sofia Arnaudova 12/17/2021
& 31 sec
CLEMENTS CA 12/8/2021

Contacts

e Click the Change read status item:

& Change Voicemail Read Status

Inbox Recordings Deleted

Justin Bush 3/28/2022
1 sec

Chris Sabonis 3/24/2022
9 sec

Ahmad Haghshenas 3/23/2022
2 sec
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e Click Mark All as Read:

Mark All as Read

Are you sure you want to mark all as read?

MARK AS READ

e Confirm the selection

CANCEL

You may also select/unselect individual messages to change the status.

e Check/uncheck the messages to change the status of:

Justin Bush

O OO0

Justin Bush
]

e Click the Change button:

Chris Sabonis

Ahmad Haghshenas

3/28/2022
1 sec

3/24/2022
9 sec

3/23/2022
2 sec

3/21/2022
18 sec

16.8.3 Conditions
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16.9Conference Accept/Reject Status

16.9.1 Description

This feature allows conference participants to accept or reject a conference
invitation. In addition, the conference owner may re-invite participants who
initially rejected the conference once the conference has started.

16.9.2 Operation

Conference Participants:

Internal participants who receive a conference invitation may click on the

invitation to display the conference information.

The participant may select to Accept or Reject the conference invitation.

¥ ®u3u3
" °
o CEEED I

Buddies Hosted by me

—
se2

- 123 "
Groups 16770397

123

Accept

Reject

Scheduled Conference
Title: 123
16770397

o oulul
|

LR

D)

! 4/6/2022
Time and duration: 4:30 PM (30 min)

Invited participants: 2 members are invited

[ < |

If the participant accepts the invitation, the conference is added to their
calendar and they will receive the notification icon prior to the conference start

time.
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If the participant rejects the invitation, they will be prompted with a
confirmation dialog:

Reject Conference

Are you sure you do not want to participate in conference 'Test7'?

REJECT CANCEL

Clicking Reject will delete the invitation, and no calendar invite is added. The
user will not receive any notification when the conference starts.

Conference Host:

Once the host starts the conference, they may navigate to the Info screen to
view the participants and their status:

Conference Info

ID 46075447

URL  https://ids2.zultys.com/extweb/index.html?id=¢

Copy Link Regenerate Link
Send Email Invitation
Invited contacts (2) Add
0 Charles DeTranaltes #
‘@ Owner
q Mira Stoyanova e o
e Rejected

Invite

Delete

The host may invite participants who rejected the conference invitation. They
do this by selecting the More icon and then selecting Invite.

The user status will change form Rejected to Pending:

= lIENICY o llalniqaivea

‘s Owner

: Mira Stoyanova
e Pending
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Once the participant Accepts the invitation, the Info screen changes to reflect

the new status:

Conference Info

ID 77886525

URL https://ids2.zultys.com/extweb/index.html?id=-

Copy Link Regenerate Link

Send Email Invitation
Invited contacts (2)

0 Charles DeTranaltes %
‘@ Owner

= Mira Stoyanova
e Accepted

Add

When the participant joins the conference the Participants tab will reflect their

status as Active.

o Accepted

Participants

Copy Link Invite by Call Add
Mute All Unmute All
Active Not Active

Charles DeTranaltes %
‘@ Owner

Mira Stoyanova
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The host may also delete the participant who rejected the invitation by clicking
on the Delete option. This will remove the participant from the Info screen.

Conference Info

ID 46075447
URL  https://ids2.zultys.com/extweb/index.html?id=¢
Copy Link Regenerate Link

Send Email Invitation

Invited contacts (2) Add

0 Charles DeTranaltes #
o Owner
> Mira Stoyanova
e Rejected e o
Invite

Delete

16.9.3 Conditions
e Conferences with a "pending" status will be shown on the top of

conferences list in the All tab. These conferences will also be marked with
a "red" color.

Buddies e | AHQ l
.
0%
-
Groups
Qo
Voicemail
o
[ ]
Contacts
=
Fax
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16.10 Search Functions

16.10.1 Description
Multiple areas of ZAC include new search functionality. Users may locate

information by performing a search function. This search function is
incorporated into the Recent, Voicemail, and Fax menu areas.

16.10.2 Operation
Recent>All, Calls or Messages

e Enter the desired text to search for in the search bar. All matching text
will be presented.

Active role: Charles DeTranaltes ﬁ
I ® Group presence: Logged out
M Recent
* testflight Call Log
Buddies
All Calls Messages
L L N
LL L .
‘E)‘_" Derrick Dyson 8:34 AM
a

o still no testflight

Voicemail>Inbox

e Enter the desired text to search for in the search bar. All matching
voicemail messages will be presented.

Active role: Charles DeTranaltes a
® Group presence: Logged out

Recent

. GETED GEED

exte

(L 2]
a8 e
LA R ]
Dia -
O Inbox Recordings Deleted
Groups
External Party 4/11/2022
Qo 2 min 19 sec
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